Metro B Desktop Support Community and Culture  Low Closed TTR Missed: No TTR: 2.40
INC000000138651  Print/Copy/Scan/Fax ~ Queue None TIRMissed: No TIR: 0.17
Metro B Desktop Support Community and Culture  Low Closed TTR Missed: Yes TTR: 6.59
INC000000139266  Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.14
Metro B Desktop Support Community and Culture  Low Closed TTR Missed: No TTR: 2.14
INC000000141348  Print/Copy/Scan/Fax  Queue None TIR Missed: No TIR:  0.02
Metro B Help Desk Community and Culture  Low Closed TTR Missed: No  TTR: 0.50
INC000000149665  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 0.15
Metro B Desktop Support Community and Culture  Low Resolved TTR Missed: No  TTR: 0.51
Server
INC000000135556  Server Performance None TIR Missed: No  TIR: 0.02
INC000000135556  Server Performance None TIR Missed: No  TIR: 0.85
Metro B Hosting Community and Culture  Medium Closed TTR Missed: No  TTR: 0.35
Metro B Hosting Community and Culture  Medium Closed TTR Missed: No  TTR: 0.85
Telecom
INC000000135697  Telecom Hardware None TIRMissed: No TIR: 0.12
Voice/Data/WAN Services Community and Culture  Low Closed TTR Missed: No  TTR: 1.15
INC000000142890  Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Community and Culture  Low Closed TTR Missed: No  TTR: 0.43
INC000000147544  Telecom Hardware Telephone TIR Missed: No TIR:  0.21
Voice Operations Community and Culture  Low Resolved TTR Missed: No TTR: 0.32




Corrections Incidents Report
6/1/2010 to 7/1/2010 as of 7/1/2010

|Corrections I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - FCR Met

High Low Medium Total

_No Tier 2 None Utah 0 1
Performance 0 0

Total 0 1

0 0

0 1

0 0

0 1

0 0

Application Utah Statewide 0 1
Immunization 0 0

Total 0 1

0 0

0 1

0 0

0 1

0 0

Billing 0 1
0 0

None 0 1

0 0




High

Low

Medium

Total

Billing None Total 2 0 2
0 0 0

Total 2 0 2

0 0 0

2 0 2

0 0 0

_No Tier 2 None None 1 0 2
0 0 0

Total 1 0 2

0 0 0

Total 1 0 2

0 0 0

Application None BlackBerry 1 0 1
0 0 0

Total 1 0 1

0 0 0

Total 1 0 1

0 0 0

Mobile Devices Error None 1 0 1
0 0 0

Total 1 0 1

0 0 0

None BlackBerry 1 0 1

0 0 0

Total 1 0 1

0 0 0

Total 2 0 2

0 0 0

4 0 5

0 0 0

_No Tier 2 None Utah Master 1 0 1
Directory 0 0 0




High

Low

Medium

Total

_No Tier 2

EIS Hardware

_No Tier 2

None

Total

Total

Printer

None

Total

Scanner

None

Total

Total

None

Employee
Gateway

None

Total

Total

Application

Error

CA SiteMinder

Novell
Messenger

Total




High Low Medium Total
Application None Utah Master 1 0 1
Directory 0 0 0
Total 1 0 1
0 0 0
Password Utah Master 18 0 18
Directory 9 0 9
Total 18 0 18
9 0 9
Reporting Microsoft Word 1 0 1
1 0 1
Total 1 0 1
1 0 1
Total 22 0 22
12 0 12
EIS Hardware Printer None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
Network None None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
Telecom None None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0




_No Tier 2

None

High Low Medium Total

0 28 0 28

0 12 0 12
Access 0 1 0 1
Connections 0 0 0 0
Adobe Acrobat 0 1 0 1

0 0 0 0
Adobe Acrobat 0 5 0 5
8.0 Standard 0 0 0 0
Easy CD 0 1 0 1
Creator 0 0 0 0
Employee 0 1 0 1
Gateway 0 1 0 1
Garmin GPX 0 1 0 1
Converter 0 0 0 0
Internet 0 4 0 4
Explorer 0 1 0 1
Jail Executive 0 1 0 1
Management 0 1 0 1
Microsoft Excel 0 1 0 1

0 0 0 0
Microsoft Office 0 1 0 1
Professional 0 0 0 0
Microsoft 0 3 0 3
Windows NT 0 0 0 0
Microsoft 0 2 0 2
Windows 0 0 0 0
None 0 5 0 5

0 1 0 1
Novell 0 2 0 2
GroupWise 0 0 0 0
Offender 0 2 0 2
Tracking 0 2 0 2




High

Low

Medium

Total

_No Tier 2 None Operations 1 1
Management 0 0

PC/MacNET 1 1

0 0

PGP Desktop 1 1

Security 0 0

QuickTime 1 1

0 0

Utah 1 1

Department of 0 0

VIACK video 1 1

systems 0 0

Total 37 37

6 6

Total 37 37
6 6

Application Error None 1 1
0 0

Total 1 1

0 0

None None 1 1
0 0

Total 1 1

0 0

Reporting None 1 1
0 0

Total 1 1

0 0

Total 3 3
0 0

EIS Hardware PC/Laptop None 1 1
0 0




High

Low

Medium

Total

EIS Hardware

PC/Laptop

Total

Printer

None

Total

Scanner

None

Total

Total

Network

Error

None

Total

Incident

None

Total

None

None

Total

Password

None

Total

Performance

None

Total




High

Low

Medium

Total

Network Total 19 19
3 3

PC/Laptop Error None 6 6
4 4

Total 6 6

4 4

Hardware None 8 10

1 1

Total 8 10

1 1

None None 10 10

4 4

Total 10 10

4 4

Performance None 8 8

1 1

Total 8 8

1 1

Virus None 3 3

0 0

Total 3 3

0 0

Total 35 37

10 10

Print/Copy/Sca Incident None 1 1
n/Fax 0 0
Total 1 1

0 0

None None 3 3

0 0

Total 3 3

0 0




High

Low

Medium

Total

Print/Copy/Sca Paper Jam None 1 1
n/Fax 0 0
Total 1 1

0 0

Total 5 5

0 0

Telecom Hardware None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

108 110

19 19

_No Tier 2 None Adobe Acrobat 1 1
1 1

Adobe Acrobat 9 9

8.0 Standard 9 9

BlackBerry 1 1

1 1

Business 1 1

Intelligence 1 1

Cisco 4 4

AnyConnect 4 4

Financial 2 2

Information 2 2

Firefox 1 1

Food Services

Google
Desktop Search




_No Tier 2

None

High Low Medium Total

Inmate Phones 2 0 2
2 0 2

Internet 19 0 19
Explorer 19 0 19
Medical 4 0 4
Tracking 4 0 4
Microsoft 1 0 1
Business 1 0 1
Microsoft Excel 6 0 6
6 0 6

Microsoft 1 0 1
PowerPoint 1 0 1
Microsoft 5 0 5
Windows NT 5 0 5
Microsoft 4 0 4
Windows XP 4 0 4
Microsoft Word 10 0 10
10 0 10

Mozilla Firefox 1 0 1
1 0 1

Navision Client 1 0 1
1 0 1

Navision 15 0 15
Offender and 14 0 14
None 3 0 3
3 0 3

Novell 2 0 2
ConsoleOne 2 0 2
Novell 31 0 31
GroupWise 31 0 31
Novell 5 0 5
Messenger 5 0 5




High

Low

Medium

Total

_No Tier 2 None Offender 50 0 50
Tracking 50 0 50
POST Training 4 0 4
System 4 0 4
Sex Offender 4 0 4
Notification 4 0 4
Staff 1 0 1
Information 1 0 1
State Payroll 11 0 11
Time Entry 10 0 10
Utah Criminal 1 0 1
Justice 1 0 1
Utah 22 0 22
Department of 22 0 22
Utah Master 4 0 4
Directory 4 0 4
Utah 1 0 1
Performance 1 0 1
VIACK video 2 0 2
systems 2 0 2
Web Interface 1 0 1

0 0 0

ZENworks for 1 0 1

Desktops 1 0 1

Total 233 0 233

230 0 230

Total 233 0 233
230 0 230

Application Error None 2 0 2
2 0 2

Total 2 0 2

2 0 2




High

Low

Medium

Total

Application None Internet 1 1
Explorer 1 1

None 6 6

5 5

Total 7 7

6 6

Reporting None 1 1

1 1

Total 1 1

1 1

Total 10 10

9 9

EIS Hardware Printer None 4 4
3 3

Total 4 4

3 3

Total 4 4

3 3

Mainframe Password BlueZone 2 2
2 2

Total 2 2

2 2

Total 2 2

2 2

Network Error None 6 6
6 6

Total 6 6

6 6

Incident None 36 36

32 32

Total 36 36

32 32




High Low Medium Total
Network None None 41 0 41
40 0 40
Novell Client 1 0 1
for Windows 1 0 1
Offender 1 0 1
Tracking 1 0 1
Total 43 0 43
42 0 42
Password None 23 0 23
23 0 23
Novell Client 38 0 38
for 32-bit 38 0 38
Total 61 0 61
61 0 61
Performance None 7 0 7
6 0 6
Total 7 0 7
6 0 6
Total 153 0 153
147 0 147
PC/Laptop Error None 2 0 2
1 0 1
Total 2 0 2
1 0 1
None None 6 0 6
6 0 6
Total 6 0 6
6 0 6
Password None 3 0 3
3 0 3
Total 3 0 3
3 0 3




High

Low

Medium

Total

PC/Laptop Performance None 6 6
6 6

Total 6 6

6 6

Virus None 1 1

1 1

Total 1 1

1 1

Total 18 18

17 17

Print/Copy/Sca Error Code None 3 3
n/Fax 3 3
Total 3 3

3 3

Incident None 1 1

0 0

Total 1 1

0 0

None None 4 4

4 4

Total 4 4

4 4

Total 8 8

7 7

Server Performance None 4 4
4 4

Total 4 4

4 4

Total 4 4

4 4

432 432

419 419




High

Low

Medium

Total

_No Tier 2

None

Medical
Tracking

Novell
GroupWise

Tiger
Commissary

Utah
Correctional

Utah
Department of

Total

Total

Application

Password

None

Total

Total

Network

Error

None

Total

Incident

None

Total

Total




High

Low

Medium

Total

Application Error Novell 1 1
GroupWise 1 1

Total 1 1

1 1

Total 1 1

1 1

1 1

1 1

_No Tier 2 None Internet 2 2
Explorer 1 1

None 1 1

0 0

Novell Netware 5 5

Connect 5 5

Windows 3 3

Media Player 0 0

Total 11 11

6 6

Total 11 11

6 6

Network Incident None 2 2
2 2

Total 2 2

2 2

Password None 1 1

1 1

Total 1 1

1 1

Total 3 3

3 3

PC/Laptop Hardware None 2 2
2 2




High

Low

Medium

Total

PC/Laptop Hardware Total 2 0 2
2 0 2

Virus None 1 0 1

1 0 1

Total 1 0 1

1 0 1

Total 3 0 3

3 0 3

Print/Copy/Sca Incident None 1 0 1
n/Fax 1 0 1
Total 1 0 1

1 0 1

Total 1 0 1

1 0 1

18 0 18

13 0 13

Network Performance None 1 2 3
0 0 0

Total 1 2 3

0 0 0

Total 1 2 3

0 0 0

1 2 3

0 0 0

_No Tier 2 None Microsoft 1 0 1
Windows XP 0 0 0

Offender 2 0 2

Tracking 0 0 0

Total 3 0 3

0 0 0

Total 3 0 3

0 0 0




High Low Medium Total
Application Error Microsoft 1 0 1
Windows XP 1 0 1
Total 1 0 1
1 0 1
None Corel 1 0 1
WordPerfect 1 0 1
Internet 1 0 1
Explorer 1 0 1
Microsoft Excel 1 0 1
1 0 1
Microsoft 2 0 2
Windows XP 2 0 2
Microsoft Word 1 0 1
1 0 1
None 1 0 1
0 0 0
Novell 2 0 2
GroupWise 2 0 2
Novell 1 0 1
Messenger 1 0 1
Total 10 0 10
9 0 9
Total 11 0 11
10 0 10
Network None None 2 0 2
2 0 2
Total 2 0 2
2 0 2
Total 2 0 2
2 0 2
PC/Laptop Hardware None 2 0 2
2 0 2




High

Low

Medium

Total

PC/Laptop Hardware Total 2 0 2
2 0 2

Total 2 0 2

2 0 2

Server Hardware None 1 0 1
0 0 0

Total 1 0 1

0 0 0

Total 1 0 1

0 0 0

Telecom Call/Receive None 1 0 1
0 0 0

Total 1 0 1

0 0 0

Total 1 0 1

0 0 0

Wireless Error None 1 0 1
Connectivity 1 0 1
Total 1 0 1

1 0 1

Total 1 0 1

1 0 1

21 0 21

15 0 15

_No Tier 2 None Adobe Acrobat 1 0 1
8.0 Standard 0 0 0

Cisco 1 0 1

AnyConnect 0 0 0

Cisco Secure 1 0 1

VPN Client 0 0 0

None 2 0 2

0 0 0




High Low Medium Total
_No Tier 2 None Total 5 0 5
0 0 0
Total 5 0 5
0 0 0
Application Error Internet 1 0 1
Explorer 1 0 1
None 2 0 2
2 0 2
Novell 1 0 1
GroupWise 0 0 0
Total 4 0 4
3 0 3
Total 4 0 4
3 0 3
EIS Hardware Printer None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
Network Incident None 5 0 5
4 0 4
Total 5 0 5
4 0 4
None None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Password None 1 0 1
1 0 1
Total 1 0 1




High

Low

Medium

Total

Network Performance None 3 0 3
2 0 2

Total 3 0 3

2 0 2

Total 10 0 10
7 0 7

PC/Laptop Error None 6 0 6
3 0 3

Novell 1 0 1

GroupWise 0 0 0

Total 7 0 7

3 0 3

Hardware Microsoft 1 0 1
Windows NT 0 0 0

Microsoft 2 0 2

Windows XP 1 0 1

Microsoft Word 1 0 1

1 0 1

None 13 1 14

8 1 9

Symantec 8 0 8

Ghost 0 0 0

VIACK video 1 0 1

systems 0 0 0

Total 26 1 27

10 1 11

None Microsoft 1 0 1
Windows XP 1 0 1

Total 1 0 1

1 0 1

Performance None 6 0 6
5 0 5




High

Low

Medium

Total

PC/Laptop Performance Total 6 6
5 5

Virus None 1 1

1 1

Total 1 1

1 1

Total 41 42

20 21

Print/Copy/Sca Error Code Microsoft 1 1
n/Fax Windows XP 0 0
Total 1 1

0 0

Incident None 3 3

3 3

Total 3 3

3 3

None None 1 1

0 0

Total 1 1

0 0

Paper Jam None 2 2

1 1

Total 2 2

1 1

Total 7 7

4 4

68 69

34 35

Telecom CrossTalk/Nois Telephone 1 1
e/Static 0 0

Total 1 1

0 0




High

Low

Medium

Total

Telecom

Dial Tone

None

Telephone

Total

Feature

None

Total

None

None

Telephone

Total

Voice Mail

o

717
517




Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock minutes.
Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents

®

Bottom Number - Missed Inital Respons

High Low Medium Total
_No Tier 2 None Utah 0 1
Performance 0 1
Total 0 1
0 1
0 1
0 1
0 1
0 1
Application Error Utah Statewide 0 1
Immunization 0 0
Total 0 1
0 0
0 1
0 0
0 1
0 0
Billing 0 1
0 1
None 0 1
0 1
Total 0 2
0 2
Total 0 2
0 2




High

Low

Medium

Total

0 2 2

0 2 2

_No Tier 2 None None 1 1 2
1 0 1

Total 1 1 2

1 0 1

Total 1 1 2

1 0 1

Application None BlackBerry 0 1 1
0 0 0

Total 0 1 1

0 0 0

Total 0 1 1

0 0 0

Mobile Devices Error None 0 1 1
0 1 1

Total 0 1 1

0 1 1

None BlackBerry 0 1 1

0 1 1

Total 0 1 1

0 1 1

Total 0 2 2

0 2 2

1 4 5

1 2 3

_No Tier 2 None Utah Master 0 1 1
Directory 0 0 0

Total 0 1 1

0 0 0

Total 0 1 1

0 0 0




Low

Medium

Total

0 1 1

0 0 0

EIS Hardware Printer None 0 1 1
0 0 0

Total 0 1 1

0 0 0

Scanner None 0 1 1
0 0 0

0 1 1

0 0 0

0 2 2

0 0 0

0 2 2

0 0 0

_No Tier 2 None Employee 0 2 2
Gateway 0 1 1

None 0 1 1

0 1 1

Total 0 3 3

0 2 2

Total 0 3 3
0 2 2

Application Error CA SiteMinder 0 1 1
0 0 0

Novell 0 1 1

Messenger 0 0 0

Total 0 2 2

0 0 0

None Utah Master 0 1 1
Directory 0 0 0

Total 0 1 1

0 0 0




High

Low

Medium

Total

Application Password Utah Master 18 18
Directory 1 1

Total 18 18

1 1

Reporting Microsoft Word 1 1

0 0

Total 1 1

0 0

Total 22 22

1 1

EIS Hardware Printer None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

Network None None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

Telecom None None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

28 28

3 3

_No Tier 2 None Access 1 1
Connections 0 0




_No Tier 2

None

High Low Medium Total

Adobe Acrobat 1 0 1

1 0 1
Adobe Acrobat 5 0 5
8.0 Standard 2 0 2
Easy CD 1 0 1
Creator 1 0 1
Employee 1 0 1
Gateway 0 0 0
Garmin GPX 1 0 1
Converter 1 0 1
Internet 4 0 4
Explorer 2 0 2
Jail Executive 1 0 1
Management 0 0 0
Microsoft Excel 1 0 1

1 0 1
Microsoft Office 1 0 1
Professional 0 0 0
Microsoft 3 0 3
Windows NT 1 0 1
Microsoft 2 0 2
Windows 0 0 0
None 5 0 5

2 0 2
Novell 2 0 2
GroupWise 0 0 0
Offender 2 0 2
Tracking 0 0 0
Operations 1 0 1
Management 1 0 1
PC/MacNET 1 0 1

0 0 0




High Low Medium Total
_No Tier 2 None PGP Desktop 1 0 1
Security 0 0 0
QuickTime 1 0 1
1 0 1
Utah 1 0 1
Department of 0 0 0
VIACK video 1 0 1
systems 1 0 1
Total 37 0 37
14 0 14
Total 37 0 37
14 0 14
Application Error None 1 0 1
0 0 0
Total 1 0 1
0 0 0
None None 1 0 1
1 0 1
Total 1 0 1
1 0 1
Reporting None 1 0 1
1 0 1
Total 1 0 1
1 0 1
Total 3 0 3
2 0 2
EIS Hardware PC/Laptop None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Printer None 2 0 2
0 0 0




High

Low

Medium

Total

EIS Hardware Printer Total 2 2
0 0

Scanner None 5 5
2 2

Total 5 5

2 2

Total 8 8
2 2

Network Error None 6 6
3 3

Total 6 6

3 3

Incident None 8 8
1 1

Total 8 8

1 1

None None 2 2
0 0

Total 2 2

0 0

Password None 1 1
0 0

Total 1 1

0 0

Performance None 2 2
0 0

Total 2 2

0 0

Total 19 19
4 4

PC/Laptop Error None 6 6
0 0




High

Low

Medium

Total

PC/Laptop Error Total 6 6
0 0

Hardware None 8 10
2 2

Total 8 10

2 2

None None 10 10
1 1

Total 10 10

1 1

Performance None 8 8
2 2

Total 8 8

2 2

Virus None 3 3
1 1

Total 3 3

1 1

Total 35 37
6 6

Print/Copy/Sca Incident None 1 1
n/Fax 0 0
Total 1 1

0 0

None None 3 3
1 1

Total 3 3

1 1

Paper Jam None 1 1
0 0

Total 1 1

0 0




High Low Medium Total
Print/Copy/Sca Total 5 0 5
n/Fax 1 0 1
Telecom Hardware None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
108 2 110
29 0 29
_No Tier 2 None Adobe Acrobat 1 0 1
0 0 0
Adobe Acrobat 9 0 9
8.0 Standard 0 0 0
BlackBerry 1 0 1
0 0 0
Business 1 0 1
Intelligence 0 0 0
Cisco 4 0 4
AnyConnect 0 0 0
Financial 2 0 2
Information 0 0 0
Firefox 1 0 1
0 0 0
Food Services 1 0 1
0 0 0
Google 1 0 1
Desktop Search 0 0 0
Inmate Phones 2 0 2
0 0 0
Internet 19 0 19
Explorer 0 0 0




_No Tier 2

None

High Low Medium Total
Medical 4 0 4
Tracking 0 0 0
Microsoft 1 0 1
Business 0 0 0
Microsoft Excel 6 0 6
0 0 0
Microsoft 1 0 1
PowerPoint 0 0 0
Microsoft 5 0 5
Windows NT 0 0 0
Microsoft 4 0 4
Windows XP 0 0 0
Microsoft Word 10 0 10
0 0 0
Mozilla Firefox 1 0 1
0 0 0
Navision Client 1 0 1
0 0 0
Navision 15 0 15
Offender and 0 0 0
None 3 0 3
0 0 0
Novell 2 0 2
ConsoleOne 0 0 0
Novell 31 0 31
GroupWise 0
Novell 5 0 5
Messenger 0 0 0
Offender 50 0 50
Tracking 0 0 0
POST Training 4 0 4
System 0 0 0




High Low Medium Total
_No Tier 2 None Sex Offender 4 0 4
Notification 0 0 0
Staff 1 0 1
Information 0 0 0
State Payroll 11 0 11
Time Entry 0 0 0
Utah Criminal 1 0 1
Justice 0 0 0
Utah 22 0 22
Department of 0 0 0
Utah Master 4 0 4
Directory 0 0 0
Utah 1 0 1
Performance 0 0 0
VIACK video 2 0 2
systems 0 0 0
Web Interface 1 0 1
0 0 0
ZENworks for 1 0 1
Desktops 0 0 0
Total 233 0 233
0 0 0
Total 233 0 233
0 0 0
Application Error None 2 0 2
0 0 0
Total 2 0 2
0 0 0
None Internet 1 0 1
Explorer 0 0 0
None 6 0 6
0 0 0




High

Low

Medium

Total

Application None Total 7 7
0 0

Reporting None 1 1

0 0

Total 1 1

0 0

Total 10 10

0 0

EIS Hardware Printer None 4 4
0 0

Total 4 4

0 0

Total 4 4

0 0

Mainframe Password BlueZone 2 2
0 0

Total 2 2

0 0

Total 2 2

0 0

Network Error None 6 6
0 0

Total 6 6

0 0

Incident None 36 36

0 0

Total 36 36

0 0

None None 41 41

Novell Client 1 1

for Windows 0 0




High

Low

Medium

Total

Network None Offender 1 1
Tracking 0 0

Total 43 43

0 0

Password None 23 23
0 0

Novell Client 38 38

for 32-bit 0 0

Total 61 61

0 0

Performance None 7 7
0 0

Total 7 7

0 0

Total 153 153
0 0

PC/Laptop Error None 2 2
0 0

Total 2 2

0 0

None None 6 6
0 0

Total 6 6

0 0

Password None 3 3
0 0

Total 3 3

0 0

Performance None 6 6
0 0

Total 6 6

0 0




High

Low

Medium

Total

PC/Laptop Virus None 1 1
0 0

Total 1 1

0 0

Total 18 18

0 0

Print/Copy/Sca Error Code None 3 3
n/Fax 0 0
Total 3 3

0 0

Incident None 1 1

0 0

Total 1 1

0 0

None None 4 4

0 0

Total 4 4

0 0

Total 8 8

0 0

Server Performance None 4 4
0 0

Total 4 4

0 0

Total 4 4

0 0

432 432

0 0

_No Tier 2 None Medical 1 1
Tracking 0 0

Novell 0 1

GroupWise 0 0




High Low Medium Total
_No Tier 2 None Tiger 0 2
Commissary 0 1
Utah 1 1
Correctional 0 0
Utah 3 3
Department of 0 0
Total 5 8
0 1
Total 5 8
0 1
Application Password None 0 1
0 0
Total 0 1
0 0
Total 0 1
0 0
Network Error None 0 1
0 0
Total 0 1
0 0
Incident None 2 5
2 4
Total 2 5
2 4
Total 2 6
2 4
7 15
2 5
Application Error Novell 0 1
GroupWise 0 0
Total 0 1
0 0




High

Low

Medium

Total

Application Total 1 1
0 0

1 1

0 0

_No Tier 2 None Internet 2 2
Explorer 0 0

None 1 1

0 0

Novell Netware 5 5

Connect 0 0

Windows 3 3

Media Player 3 3

Total 11 11

3 3

Total 11 11

3 3

Network Incident None 2 2
0 0

Total 2 2

0 0

Password None 1 1

0 0

Total 1 1

0 0

Total 3 3

0 0

PC/Laptop Hardware None 2 2
0 0

Total 2 2

0 0

Virus None 1 1

0 0




High

Low

Medium

Total

PC/Laptop Virus Total 1 1
0 0

Total 3 3

0 0

Print/Copy/Sca Incident None 1 1
n/Fax 0 0
Total 1 1

0 0

Total 1 1

0 0

18 18

3 3

Network Performance None 1 3
0 0

Total 1 3

0 0

Total 1 3

0 0

1 3

0 0

_No Tier 2 None Microsoft 1 1
Windows XP 0 0

Offender 2 2

Tracking 1 1

Total 3 3

1 1

Total 3 3

1 1

Application Error Microsoft 1 1
Windows XP 0 0

Total 1 1

0 0




High Low Medium Total
Application None Corel 1 1
WordPerfect 0 0
Internet 1 1
Explorer 0 0
Microsoft Excel 1 1
0 0
Microsoft 2 2
Windows XP 0 0
Microsoft Word 1 1
0 0
None 1 1
0 0
Novell 2 2
GroupWise 0 0
Novell 1 1
Messenger 0 0
Total 10 10
0 0
Total 11 11
0 0
Network None None 2 2
0 0
Total 2 2
0 0
Total 2 2
0 0
PC/Laptop Hardware None 2 2
0 0
Total 2 2
0 0
Total 2 2
0 0




High Low Medium Total
Server Hardware None 1 1
0 0
Total 1 1
0 0
Total 1 1
0 0
Telecom Call/Receive None 1 1
0 0
Total 1 1
0 0
Total 1 1
0 0
Wireless Error None 1 1
Connectivity 0 0
Total 1 1
0 0
Total 1 1
0 0
21 21
1 1
_No Tier 2 None Adobe Acrobat 1 1
8.0 Standard 0 0
Cisco 1 1
AnyConnect 0 0
Cisco Secure 1 1
VPN Client 0 0
None 2 2
0 0
Total 5 5
0 0
Total 5 5
0 0




High

Low

Medium

Total

Application

Error

Internet
Explorer

None

Novell
GroupWise

Total

Total

EIS Hardware

Printer

None

Total

Total

Network

Incident

None

Total

None

None

Total

Password

None

Total

Performance

None

Total




High Low Medium Total
Network Total 10 0 10
1 0 1
PC/Laptop Error None 6 0 6
1 0 1
Novell 1 0 1
GroupWise 0 0 0
Total 7 0 7
1 0 1
Hardware Microsoft 1 0 1
Windows NT 0 0 0
Microsoft 2 0 2
Windows XP 0 0 0
Microsoft Word 1 0 1
0 0 0
None 13 1 14
0 0 0
Symantec 8 0 8
Ghost 0 0 0
VIACK video 1 0 1
systems 0 0 0
Total 26 1 27
0 0 0
None Microsoft 1 0 1
Windows XP 0 0 0
Total 1 0 1
0 0 0
Performance None 6 0 6
0 0 0
Total 6 0 6
0 0 0
Virus None 1 0 1
0 0 0




High

Low

Medium

Total

PC/Laptop Virus Total 1 1
0 0

Total 41 42

1 1

Print/Copy/Sca Error Code Microsoft 1 1
n/Fax Windows XP 0 0
Total 1 1

0 0

Incident None 3 3

0 0

Total 3 3

0 0

None None 1 1

0 0

Total 1 1

0 0

Paper Jam None 2 2

0 0

Total 2 2

0 0

Total 7 7

0 0

68 69

2 2

Telecom CrossTalk/Nois Telephone 1 1
e/Static 0 0

Total 1 1

0 0

Dial Tone None 0 1

0 0

Telephone 0 2

0 0




High

Low

Medium

Total

Telecom

Dial Tone

Total

Feature

None

Total

None

None

Telephone

Total

Voice Mail

717
49




Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

High Low Medium Total
_No Tier 2 None Utah 0 1 0 1
Performance 0.00 8.25 0.00 8.25
Total 0 1 0 1
0.00 8.25 0.00 8.25
0 1 0 1
0.00 8.25 0.00 8.25
0 1 0 1
0.00 8.25 0.00 8.25
Application Error Utah Statewide 0 1 0 1
Immunization 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
0 1 0 1
0.00 0.00 0.00 0.00
0 1 0 1
0.00 0.00 0.00 0.00
Billing 0 1 0 1
0.00 1.53 0.00 1.53
0 1 0 1
0.00 5.85 0.00 5.85
0 2 0 2
0.00 3.69 0.00 3.69
0 2 0 2
0.00 3.69 0.00 3.69
0 2 0 2
0.00 3.69 0.00 3.69




High Low Medium Total
_No Tier 2 None None 1 1 0 2
1.34 0.02 0.00 0.68
Total 1 1 0 2
1.34 0.02 0.00 0.68
Total 1 1 0 2
1.34 0.02 0.00 0.68
Application None BlackBerry 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Mobile Devices Error None 0 1 0 1
0.00 2.49 0.00 2.49
Total 0 1 0 1
0.00 2.49 0.00 2.49
None BlackBerry 0 1 0 1
0.00 1.21 0.00 1.21
Total 0 1 0 1
0.00 1.21 0.00 1.21
Total 0 2 0 2
0.00 1.85 0.00 1.85
1 4 0 5
1.34 0.93 0.00 1.01
_No Tier 2 None Utah Master 0 1 0 1
Directory 0.00 0.48 0.00 0.48
Total 0 1 0 1
0.00 0.48 0.00 0.48
Total 0 1 0 1
0.00 0.48 0.00 0.48
0 1 0 1
0.00 0.48 0.00 0.48




High Low Medium Total
EIS Hardware Printer None 0 1 0 1
0.00 0.29 0.00 0.29
Total 0 1 0 1
0.00 0.29 0.00 0.29
Scanner None 0 1 0 1
0.00 0.47 0.00 0.47
Total 0 1 0 1
0.00 0.47 0.00 0.47
Total 0 2 0 2
0.00 0.38 0.00 0.38
0 2 0 2
0.00 0.38 0.00 0.38
_No Tier 2 None Employee 0 2 0 2
Gateway 0.00 0.90 0.00 0.90
None 0 1 0 1
0.00 1.79 0.00 1.79
Total 0 3 0 3
0.00 1.19 0.00 1.19
Total 0 3 0 3
0.00 1.19 0.00 1.19
Application Error CA SiteMinder 0 1 0 1
0.00 0.1 0.00 0.11
Novell 0 1 0 1
Messenger 0.00 0.05 0.00 0.05
Total 0 2 0 2
0.00 0.08 0.00 0.08
None Utah Master 0 1 0 1
Directory 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Password Utah Master 0 18 0 18
Directory 0.00 0.23 0.00 0.23




High Low Medium Total
Application Password Total 0 18 0 18
0.00 0.23 0.00 0.23
Reporting Microsoft Word 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 22 0 22
0.00 0.20 0.00 0.20
EIS Hardware Printer None 0 1 0 1
0.00 0.64 0.00 0.64
Total 0 1 0 1
0.00 0.64 0.00 0.64
Total 0 1 0 1
0.00 0.64 0.00 0.64
Network None None 0 1 0 1
0.00 0.51 0.00 0.51
Total 0 1 0 1
0.00 0.51 0.00 0.51
Total 0 1 0 1
0.00 0.51 0.00 0.51
Telecom None None 0 1 0 1
0.00 0.08 0.00 0.08
Total 0 1 0 1
0.00 0.08 0.00 0.08
Total 0 1 0 1
0.00 0.08 0.00 0.08
0 28 0 28
0.00 0.33 0.00 0.33
_No Tier 2 None Access 0 1 0 1
Connections 0.00 0.11 0.00 0.11
Adobe Acrobat 0 1 0 1
0.00 1.50 0.00 1.50




_No Tier 2

None

High Low Medium Total

Adobe Acrobat 0 5 0 5
8.0 Standard 0.00 2.32 0.00 2.32
Easy CD 0 1 0 1
Creator 0.00 1.20 0.00 1.20
Employee 0 1 0 1
Gateway 0.00 0.00 0.00 0.00
Garmin GPX 0 1 0 1
Converter 0.00 3.01 0.00 3.01
Internet 0 4 0 4
Explorer 0.00 0.93 0.00 0.93
Jail Executive 0 1 0 1
Management 0.00 0.02 0.00 0.02
Microsoft Excel 0 1 0 1

0.00 5.95 0.00 5.95
Microsoft Office 0 1 0 1
Professional 0.00 0.62 0.00 0.62
Microsoft 0 3 0 3
Windows NT 0.00 0.79 0.00 0.79
Microsoft 0 2 0 2
Windows 0.00 0.42 0.00 0.42
None 0 5 0 5

0.00 1.67 0.00 1.67
Novell 0 2 0 2
GroupWise 0.00 0.22 0.00 0.22
Offender 0 2 0 2
Tracking 0.00 0.00 0.00 0.00
Operations 0 1 0 1
Management 0.00 5.43 0.00 5.43
PC/MacNET 0 1 0 1

0.00 0.22 0.00 0.22
PGP Desktop 0 1 0 1
Security 0.00 0.04 0.00 0.04




High

Low

Medium

Total

_No Tier 2 None QuickTime 0 1 0 1
0.00 2.79 0.00 2.79

Utah 0 1 0 1

Department of 0.00 0.95 0.00 0.95

VIACK video 0 1 0 1

systems 0.00 4.33 0.00 4.33

Total 0 37 0 37

0.00 1.45 0.00 1.45

Total 0 37 0 37
0.00 1.45 0.00 1.45

Application Error None 0 1 0 1
0.00 0.40 0.00 0.40

Total 0 1 0 1

0.00 0.40 0.00 0.40

None None 0 1 0 1
0.00 1.56 0.00 1.56

Total 0 1 0 1

0.00 1.56 0.00 1.56

Reporting None 0 1 0 1
0.00 8.30 0.00 8.30

Total 0 1 0 1

0.00 8.30 0.00 8.30

Total 0 3 0 3
0.00 3.42 0.00 3.42

EIS Hardware PC/Laptop None 0 1 0 1
0.00 0.19 0.00 0.19

Total 0 1 0 1

0.00 0.19 0.00 0.19

Printer None 0 2 0 2
0.00 0.41 0.00 0.41

Total 0 2 0 2

0.00 0.41 0.00 0.41




High

Low

Medium

Total

EIS Hardware Scanner None 0 5 0 5
0.00 2.28 0.00 2.28

Total 0 5 0 5

0.00 2.28 0.00 2.28

Total 0 8 0 8
0.00 1.55 0.00 1.55

Network Error None 0 6 0 6
0.00 2.03 0.00 2.03

Total 0 6 0 6

0.00 2.03 0.00 2.03

Incident None 0 8 0 8
0.00 0.93 0.00 0.93

Total 0 8 0 8

0.00 0.93 0.00 0.93

None None 0 2 0 2
0.00 0.60 0.00 0.60

Total 0 2 0 2

0.00 0.60 0.00 0.60

Password None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Performance None 0 2 0 2
0.00 0.14 0.00 0.14

Total 0 2 0 2

0.00 0.14 0.00 0.14

Total 0 19 0 19
0.00 1.11 0.00 1.11

PC/Laptop Error None 0 6 0 6
0.00 0.14 0.00 0.14

Total 0 6 0 6

0.00 0.14 0.00 0.14




High

Low

Medium

Total

PC/Laptop Hardware None 0 8 2 10
0.00 1.1 0.71 1.03

Total 0 8 2 10

0.00 1.11 0.71 1.03

None None 0 10 0 10
0.00 0.25 0.00 0.25

Total 0 10 0 10

0.00 0.25 0.00 0.25

Performance None 0 8 0 8
0.00 0.79 0.00 0.79

Total 0 8 0 8

0.00 0.79 0.00 0.79

Virus None 0 3 0 3
0.00 2.68 0.00 2.68

Total 0 3 0 3

0.00 2.68 0.00 2.68

Total 0 35 2 37
0.00 0.76 0.71 0.76

Print/Copy/Sca Incident None 0 1 0 1
n/Fax 0.00 0.98 0.00 0.98
Total 0 1 0 1

0.00 0.98 0.00 0.98

None None 0 3 0 3
0.00 1.02 0.00 1.02

Total 0 3 0 3

0.00 1.02 0.00 1.02

Paper Jam None 0 1 0 1
0.00 0.51 0.00 0.51

Total 0 1 0 1

0.00 0.51 0.00 0.51

Total 0 5 0 5
0.00 0.91 0.00 0.91




Telecom

_No Tier 2

High Low Medium Total
Hardware None 0 1 0 1
0.00 0.37 0.00 0.37
Total 0 1 0 1
0.00 0.37 0.00 0.37
Total 0 1 0 1
0.00 0.37 0.00 0.37
0 108 2 110
0.00 1.19 0.71 1.18
None Adobe Acrobat 0 1 0 1
0.00 0.00 0.00 0.00
Adobe Acrobat 0 9 0 9
8.0 Standard 0.00 0.00 0.00 0.00
BlackBerry 0 1 0 1
0.00 0.00 0.00 0.00
Business 0 1 0 1
Intelligence 0.00 0.04 0.00 0.04
Cisco 0 4 0 4
AnyConnect 0.00 0.00 0.00 0.00
Financial 0 2 0 2
Information 0.00 0.00 0.00 0.00
Firefox 0 1 0 1
0.00 0.00 0.00 0.00
Food Services 0 1 0 1
0.00 0.00 0.00 0.00
Google 0 1 0 1
Desktop Search 0.00 0.02 0.00 0.02
Inmate Phones 0 2 0 2
0.00 0.01 0.00 0.01
Internet 0 19 0 19
Explorer 0.00 0.04 0.00 0.04
Medical 0 4 0 4
Tracking 0.00 0.01 0.00 0.01




_No Tier 2

None

High Low Medium Total

Microsoft 0 1 0 1
Business 0.00 0.00 0.00 0.00
Microsoft Excel 0 6 0 6

0.00 0.01 0.00 0.01
Microsoft 0 1 0 1
PowerPoint 0.00 0.00 0.00 0.00
Microsoft 0 5 0 5
Windows NT 0.00 0.14 0.00 0.14
Microsoft 0 4 0 4
Windows XP 0.00 0.01 0.00 0.01
Microsoft Word 0 10 0 10

0.00 0.01 0.00 0.01
Mozilla Firefox 0 1 0 1

0.00 0.00 0.00 0.00
Navision Client 0 1 0 1

0.00 0.03 0.00 0.03
Navision 0 15 0 15
Offender and 0.00 0.06 0.00 0.06
None 0 3 0 3

0.00 0.01 0.00 0.01
Novell 0 2 0 2
ConsoleOne 0.00 0.00 0.00 0.00
Novell 0 31 0 31
GroupWise 0.00 0.03 0.00 0.03
Novell 0 5 0 5
Messenger 0.00 0.08 0.00 0.08
Offender 0 50 0 50
Tracking 0.00 0.02 0.00 0.02
POST Training 0 4 0 4
System 0.00 0.01 0.00 0.01
Sex Offender 0 4 0 4
Notification 0.00 0.03 0.00 0.03




High Low Medium Total
_No Tier 2 None Staff 0 1 0 1
Information 0.00 0.00 0.00 0.00
State Payroll 0 11 0 11
Time Entry 0.00 0.01 0.00 0.01
Utah Criminal 0 1 0 1
Justice 0.00 0.00 0.00 0.00
Utah 0 22 0 22
Department of 0.00 0.03 0.00 0.03
Utah Master 0 4 0 4
Directory 0.00 0.22 0.00 0.22
Utah 0 1 0 1
Performance 0.00 0.00 0.00 0.00
VIACK video 0 2 0 2
systems 0.00 0.03 0.00 0.03
Web Interface 0 1 0 1
0.00 0.00 0.00 0.00
ZENworks for 0 1 0 1
Desktops 0.00 0.00 0.00 0.00
Total 0 233 0 233
0.00 0.03 0.00 0.03
Total 0 233 0 233
0.00 0.03 0.00 0.03
Application Error None 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
None Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00
None 0 6 0 6
0.00 0.11 0.00 0.11
Total 0 7 0 7
0.00 0.09 0.00 0.09




High

Low

Medium

Total

Application Reporting None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 10 0 10

0.00 0.06 0.00 0.06

EIS Hardware Printer None 0 4 0 4
0.00 0.16 0.00 0.16

Total 0 4 0 4

0.00 0.16 0.00 0.16

Total 0 4 0 4

0.00 0.16 0.00 0.16

Mainframe Password BlueZone 0 2 0 2
0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Network Error None 0 6 0 6
0.00 0.02 0.00 0.02

Total 0 6 0 6

0.00 0.02 0.00 0.02

Incident None 0 36 0 36

0.00 0.07 0.00 0.07

Total 0 36 0 36

0.00 0.07 0.00 0.07

None None 0 41 0 41

0.00 0.02 0.00 0.02

Novell Client 0 1 0 1

for Windows 0.00 0.00 0.00 0.00

Offender 0 1 0 1

Tracking 0.00 0.00 0.00 0.00




High Low Medium Total
Network None Total 0 43 0 43
0.00 0.02 0.00 0.02
Password None 0 23 0 23
0.00 0.01 0.00 0.01
Novell Client 0 38 0 38
for 32-bit 0.00 0.02 0.00 0.02
Total 0 61 0 61
0.00 0.02 0.00 0.02
Performance None 0 7 0 7
0.00 0.04 0.00 0.04
Total 0 7 0 7
0.00 0.04 0.00 0.04
Total 0 153 0 153
0.00 0.03 0.00 0.03
PC/Laptop Error None 0 2 0 2
0.00 0.47 0.00 0.47
Total 0 2 0 2
0.00 0.47 0.00 0.47
None None 0 6 0 6
0.00 0.02 0.00 0.02
Total 0 6 0 6
0.00 0.02 0.00 0.02
Password None 0 3 0 3
0.00 0.05 0.00 0.05
Total 0 3 0 3
0.00 0.05 0.00 0.05
Performance None 0 6 0 6
0.00 0.12 0.00 0.12
Total 0 6 0 6
0.00 0.12 0.00 0.12
Virus None 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

PC/Laptop Virus Total 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 18 0 18

0.00 0.11 0.00 0.11

Print/Copy/Sca Error Code None 0 3 0 3
n/Fax 0.00 0.00 0.00 0.00
Total 0 3 0 3

0.00 0.00 0.00 0.00

Incident None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

None None 0 4 0 4

0.00 0.01 0.00 0.01

Total 0 4 0 4

0.00 0.01 0.00 0.01

Total 0 8 0 8

0.00 0.00 0.00 0.00

Server Performance None 0 4 0 4
0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

0 432 0 432

0.00 0.03 0.00 0.03

_No Tier 2 None Medical 0 1 0 1
Tracking 0.00 0.21 0.00 0.21

Novell 0 0 1 1

GroupWise 0.00 0.00 0.44 0.44

Tiger 0 2 0 2

Commissary 0.00 240 0.00 2.40




High

Low

Medium

Total

_No Tier 2 None Utah 0 0 1 1
Correctional 0.00 0.00 0.20 0.20

Utah 0 0 3 3

Department of 0.00 0.00 0.19 0.19

Total 0 3 5 8

0.00 1.67 0.24 0.78

Total 0 3 5 8

0.00 1.67 0.24 0.78

Application Password None 0 1 0 1
0.00 0.38 0.00 0.38

Total 0 1 0 1

0.00 0.38 0.00 0.38

Total 0 1 0 1

0.00 0.38 0.00 0.38

Network Error None 0 1 0 1
0.00 0.32 0.00 0.32

Total 0 1 0 1

0.00 0.32 0.00 0.32

Incident None 0 3 2 5

0.00 0.92 2.27 1.46

Total 0 3 2 5

0.00 0.92 2.27 1.46

Total 0 4 2 6

0.00 0.77 2.27 1.27

0 8 7 15

0.00 1.06 0.82 0.95

Application Error Novell 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00




High Low Medium Total
0 1 0 1
0.00 0.00 0.00 0.00
_No Tier 2 None Internet 0 2 0 2
Explorer 0.00 0.06 0.00 0.06
None 0 1 0 1
0.00 0.05 0.00 0.05
Novell Netware 0 5 0 5
Connect 0.00 0.01 0.00 0.01
Windows 0 3 0 3
Media Player 0.00 2.24 0.00 2.24
Total 0 11 0 11
0.00 0.63 0.00 0.63
Total 0 11 0 11
0.00 0.63 0.00 0.63
Network Incident None 0 2 0 2
0.00 0.21 0.00 0.21
Total 0 2 0 2
0.00 0.21 0.00 0.21
Password None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 3 0 3
0.00 0.14 0.00 0.14
PC/Laptop Hardware None 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
Virus None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

PC/Laptop Total 0 3 0 3
0.00 0.00 0.00 0.00

Print/Copy/Sca Incident None 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00
Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

0 18 0 18

0.00 0.41 0.00 0.41

Network Performance None 0 1 2 3
0.00 0.21 0.62 0.48

Total 0 1 2 3

0.00 0.21 0.62 0.48

Total 0 1 2 3

0.00 0.21 0.62 0.48

0 1 2 3

0.00 0.21 0.62 0.48

_No Tier 2 None Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00

Offender 0 2 0 2

Tracking 0.00 0.94 0.00 0.94

Total 0 3 0 3

0.00 0.62 0.00 0.62

Total 0 3 0 3

0.00 0.62 0.00 0.62

Application Error Microsoft 0 1 0 1
Windows XP 0.00 0.03 0.00 0.03

Total 0 1 0 1

0.00 0.03 0.00 0.03

None Corel 0 1 0 1

WordPerfect 0.00 0.00 0.00 0.00




High

Low

Medium

Total

Application None Internet 0 1 0 1
Explorer 0.00 0.06 0.00 0.06

Microsoft Excel 0 1 0 1

0.00 0.00 0.00 0.00

Microsoft 0 2 0 2

Windows XP 0.00 0.02 0.00 0.02

Microsoft Word 0 1 0 1

0.00 0.00 0.00 0.00

None 0 1 0 1

0.00 0.01 0.00 0.01

Novell 0 2 0 2

GroupWise 0.00 0.00 0.00 0.00

Novell 0 1 0 1

Messenger 0.00 0.02 0.00 0.02

Total 0 10 0 10

0.00 0.01 0.00 0.01

Total 0 11 0 11

0.00 0.01 0.00 0.01

Network None None 0 2 0 2
0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

PC/Laptop Hardware None 0 2 0 2
0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Server Hardware None 0 1 0 1
0.00 0.00 0.00 0.00




High Low Medium Total
Server Hardware Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Telecom Call/Receive None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Wireless Error None 0 1 0 1
Connectivity 0.00 0.18 0.00 0.18
Total 0 1 0 1
0.00 0.18 0.00 0.18
Total 0 1 0 1
0.00 0.18 0.00 0.18
0 21 0 21
0.00 0.1 0.00 0.11
_No Tier 2 None Adobe Acrobat 0 1 0 1
8.0 Standard 0.00 0.17 0.00 0.17
Cisco 0 1 0 1
AnyConnect 0.00 0.25 0.00 0.25
Cisco Secure 0 1 0 1
VPN Client 0.00 0.00 0.00 0.00
None 0 2 0 2
0.00 0.48 0.00 0.48
Total 0 5 0 5
0.00 0.28 0.00 0.28
Total 0 5 0 5
0.00 0.28 0.00 0.28
Application Error Internet 0 1 0 1
Explorer 0.00 0.08 0.00 0.08




High

Low

Medium

Total

Application Error None 0 2 0 2
0.00 0.02 0.00 0.02

Novell 0 1 0 1

GroupWise 0.00 0.17 0.00 0.17

Total 0 4 0 4

0.00 0.07 0.00 0.07

Total 0 4 0 4
0.00 0.07 0.00 0.07

EIS Hardware Printer None 0 1 0 1
0.00 0.10 0.00 0.10

Total 0 1 0 1

0.00 0.10 0.00 0.10

Total 0 1 0 1
0.00 0.10 0.00 0.10

Network Incident None 0 5 0 5
0.00 0.06 0.00 0.06

Total 0 5 0 5

0.00 0.06 0.00 0.06

None None 0 1 0 1
0.00 1.16 0.00 1.16

Total 0 1 0 1

0.00 1.16 0.00 1.16

Password None 0 1 0 1
0.00 0.03 0.00 0.03

Total 0 1 0 1

0.00 0.03 0.00 0.03

Performance None 0 3 0 3
0.00 0.08 0.00 0.08

Total 0 3 0 3

0.00 0.08 0.00 0.08

Total 0 10 0 10
0.00 0.17 0.00 0.17




PC/Laptop

High Low Medium Total

Error None 0 6 0 6
0.00 0.30 0.00 0.30

Novell 0 1 0 1

GroupWise 0.00 0.00 0.00 0.00

Total 0 7 0 7

0.00 0.26 0.00 0.26

Hardware Microsoft 0 1 0 1
Windows NT 0.00 0.36 0.00 0.36

Microsoft 0 2 0 2

Windows XP 0.00 0.00 0.00 0.00

Microsoft Word 0 1 0 1

0.00 0.08 0.00 0.08

None 0 13 1 14

0.00 0.13 0.00 0.12

Symantec 0 8 0 8

Ghost 0.00 0.05 0.00 0.05

VIACK video 0 1 0 1

systems 0.00 0.00 0.00 0.00

Total 0 26 1 27

0.00 0.09 0.00 0.09

None Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Performance None 0 6 0 6
0.00 0.01 0.00 0.01

Total 0 6 0 6

0.00 0.01 0.00 0.01

Virus None 0 1 0 1
0.00 0.19 0.00 0.19

Total 0 1 0 1

0.00 0.19 0.00 0.19




High Low Medium Total
PC/Laptop Total 0 41 1 42
0.00 0.11 0.00 0.11
Print/Copy/Sca Error Code Microsoft 0 1 0 1
n/Fax Windows XP 0.00 0.45 0.00 0.45
Total 0 1 0 1
0.00 0.45 0.00 0.45
Incident None 0 3 0 3
0.00 0.21 0.00 0.21
Total 0 3 0 3
0.00 0.21 0.00 0.21
None None 0 1 0 1
0.00 0.02 0.00 0.02
Total 0 1 0 1
0.00 0.02 0.00 0.02
Paper Jam None 0 2 0 2
0.00 0.03 0.00 0.03
Total 0 2 0 2
0.00 0.03 0.00 0.03
Total 0 7 0 7
0.00 0.17 0.00 0.17
0 68 1 69
0.00 0.13 0.00 0.13
Telecom CrossTalk/Nois Telephone 0 1 0 1
e/Static 0.00 0.20 0.00 0.20
Total 0 1 0 1
0.00 0.20 0.00 0.20
Dial Tone None 1 0 0 1
0.07 0.00 0.00 0.07
Telephone 2 0 0 2
0.08 0.00 0.00 0.08
Total 3 0 0 3
0.08 0.00 0.00 0.08




Telecom

High Low Medium Total
Feature None 0 1 0 1
0.00 0.15 0.00 0.15
Total 0 1 0 1
0.00 0.15 0.00 0.15
None None 0 0 1 1
0.00 0.00 0.00 0.00
Telephone 0 1 0 1
0.00 0.12 0.00 0.12
Total 0 1 1 2
0.00 0.12 0.00 0.06
Voice Mail 1
0.07
1
0.07
8
0.10
8
0.10
717

0.29




Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

High Low Medium Total

_No Tier 2 None Utah 0 1 0 1
Performance 0 1 0 1

Total 0 1 0 1

0 1 0 1

0 1 0 1

0 1 0 1

0 1 0 1

0 1 0 1

Application Error Utah Statewide 0 1 0 1
Immunization 0 1 0 1

Total 0 1 0 1

0 1 0 1

0 1 0 1

0 1 0 1

0 1 0 1

0 1 0 1

Billing 0 1 0 1
0 0 0 0

0 1 0 1

0 1 0 1

0 2 0 2

0 1 0 1

0 2 0 2

0 1 0 1

0 2 0 2

0 1 0 1




High Low Medium Total
_No Tier 2 None None 1 1 0
1 1 0
Total 1 1 0
1 1 0
Total 1 1 0
1 1 0
Application None BlackBerry 0 1 0
0 1 0
Total 0 1 0
0 1 0
Total 0 1 0
0 1 0
Mobile Devices Error None 0 1 0
0 0 0
Total 0 1 0
0 0 0
None BlackBerry 0 1 0
0 1 0
Total 0 1 0
0 1 0
Total 0 2 0
0 1 0
1 4 0
1 3 0
_No Tier 2 None Utah Master 0 1 0
Directory 0 0 0
Total 0 1 0
0 0 0
Total 0 1 0
0 0 0
0 1 0
0 0 0




High

Low

Medium

Total

EIS Hardware Printer None 1 1
1 1

Total 1 1

1 1

Scanner None 1 1
1 1

Total 1 1

1 1

Total 2 2
2 2

2 2

2 2

_No Tier 2 None Employee 2 2
Gateway 0 0

None 1 1

0 0

Total 3 3

0 0

Total 3 3
0 0

Application Error CA SiteMinder 1 1
0 0

Novell 1 1

Messenger 0 0

Total 2 2

0 0

None Utah Master 1 1
Directory 0 0

Total 1 1

0 0

Password Utah Master 18 18
Directory 0 0




High

Low

Medium

Total

Application Password Total 18 18
0 0

Reporting Microsoft Word 1 1

0 0

Total 1 1

0 0

Total 22 22

0 0

EIS Hardware Printer None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

Network None None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

Telecom None None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

28 28

0 0

_No Tier 2 None Access 1 1
Connections 0 0

Adobe Acrobat




_No Tier 2

None

High Low Medium Total

Adobe Acrobat 5 0 5
8.0 Standard 0 0 0
Easy CD 1 0 1
Creator 0 0 0
Employee 1 0 1
Gateway 0 0 0
Garmin GPX 1 0 1
Converter 0 0 0
Internet 4 0 4
Explorer 0 0 0
Jail Executive 1 0 1
Management 0 0 0
Microsoft Excel 1 0 1

0 0 0
Microsoft Office 1 0 1
Professional 1 0 1
Microsoft 3 0 3
Windows NT 0 0 0
Microsoft 2 0 2
Windows 1 0 1
None 5 0 5

3 0 3
Novell 2 0 2
GroupWise 0 0 0
Offender 2 0 2
Tracking 0 0 0
Operations 1 0 1
Management 1 0 1
PC/MacNET 1 0 1

0 0 0
PGP Desktop 1 0 1
Security 0 0 0




High

Low

Medium

Total

_No Tier 2 None QuickTime 1 1
1 1

Utah 1 1

Department of 0 0

VIACK video 1 1

systems 0 0

Total 37 37

8 8

Total 37 37
8 8

Application Error None 1 1
0 0

Total 1 1

0 0

None None 1 1
0 0

Total 1 1

0 0

Reporting None 1 1
1 1

Total 1 1

1 1

Total 3 3
1 1

EIS Hardware PC/Laptop None 1 1
0 0

Total 1 1

0 0

Printer None 2 2
1 1

Total 2 2




High

Low

Medium

Total

EIS Hardware Scanner None 5 5
2 2

Total 5 5

2 2

Total 8 8
3 3

Network Error None 6 6
0 0

Total 6 6

0 0

Incident None 8 8
2 2

Total 8 8

2 2

None None 2 2
0 0

Total 2 2

0 0

Password None 1 1
0 0

Total 1 1

0 0

Performance None 2 2
0 0

Total 2 2

0 0

Total 19 19
2 2

PC/Laptop Error None 6 6
0 0

Total 6 6

0 0




High

Low

Medium

Total

PC/Laptop Hardware None 8 10
2 4

Total 8 10

2 4

None None 10 10
2 2

Total 10 10

2 2

Performance None 8 8
0 0

Total 8 8

0 0

Virus None 3 3
2 2

Total 3 3

2 2

Total 35 37
6 8

Print/Copy/Sca Incident None 1 1
n/Fax 0 0
Total 1 1

0 0

None None 3 3
0 0

Total 3 3

0 0

Paper Jam None 1 1
1 1

Total 1 1

1 1

Total 5 5




High

Low

Medium

Total

Telecom

_No Tier 2

Hardware None 1 1
0 0

Total 1 1
0 0

Total 1 1
0 0

108 110

21 23

None Adobe Acrobat 1 1
0 0

Adobe Acrobat 9 9
8.0 Standard 0 0
BlackBerry 1 1
0 0

Business 1 1
Intelligence 0 0
Cisco 4 4
AnyConnect 0 0
Financial 2 2
Information 0 0
Firefox 1 1
0 0

Food Services 1 1
0 0

Google 1 1
Desktop Search 0 0
Inmate Phones 2 2
0 0

Internet 19 19
Explorer 0 0
Medical 4 4
Tracking 0 0




_No Tier 2

None

High Low Medium Total
Microsoft 1 0 1
Business 0 0 0
Microsoft Excel 6 0 6
0 0 0
Microsoft 1 0 1
PowerPoint 0 0 0
Microsoft 5 0 5
Windows NT 0 0 0
Microsoft 4 0 4
Windows XP 0 0 0
Microsoft Word 10 0 10
0 0 0
Mozilla Firefox 1 0 1
0 0 0
Navision Client 1 0 1
0 0 0
Navision 15 0 15
Offender and 0 0 0
None 3 0 3
0 0 0
Novell 2 0 2
ConsoleOne 0 0 0
Novell 31 0 31
GroupWise 0
Novell 5 0 5
Messenger 0 0 0
Offender 50 0 50
Tracking 0 0 0
POST Training 4 0 4
System 0 0 0
Sex Offender 4 0 4
Notification 0 0 0




High

Low

Medium

Total

_No Tier 2 None Staff 1 0 1
Information 0 0 0

State Payroll 11 0 11

Time Entry 0 0 0

Utah Criminal 1 0 1

Justice 0 0 0

Utah 22 0 22

Department of 0 0 0

Utah Master 4 0 4

Directory 0 0 0

Utah 1 0 1

Performance 0 0 0

VIACK video 2 0 2

systems 0 0 0

Web Interface 1 0 1

0 0 0

ZENworks for 1 0 1

Desktops 0 0 0

Total 233 0 233

0 0 0

Total 233 0 233
0 0 0

Application Error None 2 0 2
0 0 0

Total 2 0 2

0 0 0

None Internet 1 0 1
Explorer 0 0 0

None 6 0 6

0 0 0

Total 7 0 7

0 0 0




High

Low

Medium

Total

Application Reporting None 1 1
0 0

Total 1 1

0 0

Total 10 10

0 0

EIS Hardware Printer None 4 4
0 0

Total 4 4

0 0

Total 4 4

0 0

Mainframe Password BlueZone 2 2
0 0

Total 2 2

0 0

Total 2 2

0 0

Network Error None 6 6
0 0

Total 6 6

0 0

Incident None 36 36

0 0

Total 36 36

0 0

None None 41 41

0 0

Novell Client 1 1

for Windows 0 0

Offender 1 1

Tracking 0 0




High Low Medium Total
Network None Total 43 43
0 0
Password None 23 23
0 0
Novell Client 38 38
for 32-bit 0 0
Total 61 61
Performance None 7 7
0 0
Total 7 7
0 0
Total 153 153
0 0
PC/Laptop Error None 2 2
0 0
Total 2 2
0 0
None None 6 6
0 0
Total 6 6
0 0
Password None 3 3
0 0
Total 3 3
0 0
Performance None 6 6
0 0
Total 6 6
0 0
Virus None 1 1
0 0




High

Low

Medium

Total

PC/Laptop Virus Total 1 1
0 0

Total 18 18

0 0

Print/Copy/Sca Error Code None 3 3
n/Fax 0 0
Total 3 3

0 0

Incident None 1 1

0 0

Total 1 1

0 0

None None 4 4

0 0

Total 4 4

0 0

Total 8 8

0 0

Server Performance None 4 4
0 0

Total 4 4

0 0

Total 4 4

0 0

432 432

0 0

_No Tier 2 None Medical 1 1
Tracking 0 0

Novell 0 1

GroupWise 0 0

Tiger 2 2

Commissary




High

Low

Medium

Total

_No Tier 2

None

Utah
Correctional

Utah
Department of

Total

Total

Application

Password

None

Total

Total

Network

Application

Error

None

Total

Incident

None

Total

Total

Error

Novell
GroupWise

Total

Total




High

Low

Medium

Total

0 1 1

0 0 0

_No Tier 2 None Internet 0 2 2
Explorer 0 0 0

None 0 1 1

0 0 0

Novell Netware 0 5 5

Connect 0 0 0

Windows 0 3 3

Media Player 0 0 0

Total 0 11 11

0 0 0

Total 0 11 11
0 0 0

Network Incident None 0 2 2
0 0 0

Total 0 2 2

0 0 0

Password None 0 1 1
0 0 0

Total 0 1 1

0 0 0

Total 0 3 3
0 0 0

PC/Laptop Hardware None 0 2 2
0 0 0

Total 0 2 2

0 0 0

Virus None 0 1 1
0 0 0

Total 0 1 1

0 0 0




High

Low

Medium

Total

PC/Laptop Total 3 0 3
0 0 0

Print/Copy/Sca Incident None 1 0 1
n/Fax 0 0 0
Total 1 0 1

0 0 0

Total 1 0 1

0 0 0

18 0 18

0 0 0

Network Performance None 1 2 3
1 1 2

Total 1 2 3

1 1 2

Total 1 2 3

1 1 2

1 2 3

1 1 2

_No Tier 2 None Microsoft 1 0 1
Windows XP 0 0 0

Offender 2 0 2

Tracking 0 0 0

Total 3 0 3

0 0 0

Total 3 0 3

0 0 0

Application Error Microsoft 1 0 1
Windows XP 0 0 0

Total 1 0 1

0 0 0

None Corel 1 0 1

WordPerfect 0 0 0




High

Low

Medium

Total

Application None Internet 1 1
Explorer 0 0

Microsoft Excel 1 1

0 0

Microsoft 2 2

Windows XP 0 0

Microsoft Word 1 1

0 0

None 1 1

0 0

Novell 2 2

GroupWise 0 0

Novell 1 1

Messenger 0 0

Total 10 10

0 0

Total 11 11

0 0

Network None None 2 2
0 0

Total 2 2

0 0

Total 2 2

0 0

PC/Laptop Hardware None 2 2
0 0

Total 2 2

0 0

Total 2 2

0 0

Server Hardware None 1 1
0 0




High

Low

Medium

Total

Server Hardware Total 1 1
0 0

Total 1 1

0 0

Telecom Call/Receive None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

Wireless Error None 1 1
Connectivity 0 0
Total 1 1

0 0

Total 1 1

0 0

21 21

0 0

_No Tier 2 None Adobe Acrobat 1 1
8.0 Standard 0 0

Cisco 1 1

AnyConnect 0 0

Cisco Secure 1 1

VPN Client 0 0

None 2 2

0 0

Total 5 5

0 0

Total 5 5

0 0

Application Error Internet 1 1
Explorer 0 0




High

Low

Medium

Total

Application Error None 2 2
0 0

Novell 1 1

GroupWise 0 0

Total 4 4

0 0

Total 4 4
0 0

EIS Hardware Printer None 1 1
0 0

Total 1 1

0 0

Total 1 1
0 0

Network Incident None 5 5
0 0

Total 5 5

0 0

None None 1 1
0 0

Total 1 1

0 0

Password None 1 1
0 0

Total 1 1

0 0

Performance None 3 3
0 0

Total 3 3

0 0

Total 10 10
0 0




PC/Laptop

High Low Medium Total

Error None 6 0 6
0 0 0

Novell 1 0 1

GroupWise 0 0 0

Total 7 0 7

0 0 0

Hardware Microsoft 1 0 1
Windows NT 0 0 0

Microsoft 2 0 2

Windows XP 0 0 0

Microsoft Word 1 0 1

0 0 0

None 13 1 14

0 0 0

Symantec 8 0 8

Ghost 0 0 0

VIACK video 1 0 1

systems 0 0 0

Total 26 1 27

0 0 0

None Microsoft 1 0 1
Windows XP 0 0 0

Total 1 0 1

0 0 0

Performance None 6 0 6
0 0 0

Total 6 0 6

0 0 0

Virus None 1 0 1
0 0 0

Total 1 0 1

0 0 0




High Low Medium Total
PC/Laptop Total 41 42
0
Print/Copy/Sca Error Code Microsoft 1 1
n/Fax Windows XP 0 0
Total 1 1
0 0
Incident None 3 3
0 0
Total 3 3
0 0
None None 1 1
0 0
Total 1 1
0 0
Paper Jam None 2 2
0 0
Total 2 2
0 0
Total 7 7
0 0
68 69
0 0
Telecom CrossTalk/Nois Telephone 1 1
e/Static 0 0
Total 1 1
0 0
Dial Tone None 0 1
0 0
Telephone 0 2
0 0
Total 0 3
0 0




High

Low

Medium

Total

Telecom Feature

None

Total

None

None

Telephone

Total

Voice Mail

717
35




Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.
Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low Medium Total
_No Tier 2 None Utah 0 1 0 1
Performance 0.00 8.25 0.00 8.25
Total 0 1 0 1
0.00 8.25 0.00 8.25
0 1 0 1
0.00 8.25 0.00 8.25
0 1 0 1
0.00 8.25 0.00 8.25
Application Error Utah Statewide 0 1 0 1
Immunization 0.00 21.17 0.00 21.17
Total 0 1 0 1
0.00 21.17 0.00 21.17
0 1 0 1
0.00 21.17 0.00 21.17
0 1 0 1
0.00 21.17 0.00 21.17
Billing 0 1 0 1
0.00 1.53 0.00 1.53
None 0 1 0 1
0.00 52.63 0.00 52.63
Total 0 2 0 2
0.00 27.08 0.00 27.08
Total 0 2 0 2
0.00 27.08 0.00 27.08




High Low Medium Total
0 2 0 2
0.00 27.08 0.00 27.08
_No Tier 2 None None 1 1 0 2
4.45 7.81 0.00 6.13
Total 1 1 0 2
4.45 7.81 0.00 6.13
Total 1 1 0 2
4.45 7.81 0.00 6.13
Application None BlackBerry 0 1 0 1
0.00 11.48 0.00 11.48
Total 0 1 0 1
0.00 11.48 0.00 11.48
Total 0 1 0 1
0.00 11.48 0.00 11.48
Mobile Devices Error None 0 1 0 1
0.00 3.38 0.00 3.38
Total 0 1 0 1
0.00 3.38 0.00 3.38
None BlackBerry 0 1 0 1
0.00 7.69 0.00 7.69
Total 0 1 0 1
0.00 7.69 0.00 7.69
Total 0 2 0 2
0.00 5.53 0.00 5.53
1 4 0 5
4.45 7.59 0.00 6.96
_No Tier 2 None Utah Master 0 1 0 1
Directory 0.00 4.78 0.00 4.78
Total 0 1 0 1
0.00 4.78 0.00 4.78
Total 0 1 0 1
0.00 4.78 0.00 4.78




High Low Medium Total
0 1 0 1
0.00 4.78 0.00 4.78
EIS Hardware Printer None 0 1 0 1
0.00 9.96 0.00 9.96
Total 0 1 0 1
0.00 9.96 0.00 9.96
Scanner None 0 1 0 1
0.00 201.65 0.00 201.65
0 1 0 1
0.00 201.65 0.00 201.65
0 2 0 2
0.00 105.80 0.00 105.80
0 2 0 2
0.00 105.80 0.00 105.80
_No Tier 2 None Employee 0 2 0 2
Gateway 0.00 1.72 0.00 1.72
None 0 1 0 1
0.00 1.79 0.00 1.79
Total 0 3 0 3
0.00 1.74 0.00 1.74
Total 0 3 0 3
0.00 1.74 0.00 1.74
Application Error CA SiteMinder 0 1 0 1
0.00 0.11 0.00 0.11
Novell 0 1 0 1
Messenger 0.00 0.05 0.00 0.05
Total 0 2 0 2
0.00 0.08 0.00 0.08
None Utah Master 0 1 0 1
Directory 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00




High Low Medium Total
Application Password Utah Master 0 18 0 18
Directory 0.00 0.36 0.00 0.36
Total 0 18 0 18
0.00 0.36 0.00 0.36
Reporting Microsoft Word 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 22 0 22
0.00 0.31 0.00 0.31
EIS Hardware Printer None 0 1 0 1
0.00 0.64 0.00 0.64
Total 0 1 0 1
0.00 0.64 0.00 0.64
Total 0 1 0 1
0.00 0.64 0.00 0.64
Network None None 0 1 0 1
0.00 1.00 0.00 1.00
Total 0 1 0 1
0.00 1.00 0.00 1.00
Total 0 1 0 1
0.00 1.00 0.00 1.00
Telecom None None 0 1 0 1
0.00 0.86 0.00 0.86
Total 0 1 0 1
0.00 0.86 0.00 0.86
Total 0 1 0 1
0.00 0.86 0.00 0.86
0 28 0 28
0.00 0.52 0.00 0.52
_No Tier 2 None Access 0 1 0 1
Connections 0.00 0.1 0.00 0.11




_No Tier 2

None

High Low Medium Total

Adobe Acrobat 0 1 0 1

0.00 7.33 0.00 7.33
Adobe Acrobat 0 5 0 5
8.0 Standard 0.00 2.32 0.00 2.32
Easy CD 0 1 0 1
Creator 0.00 1.20 0.00 1.20
Employee 0 1 0 1
Gateway 0.00 0.00 0.00 0.00
Garmin GPX 0 1 0 1
Converter 0.00 3.73 0.00 3.73
Internet 0 4 0 4
Explorer 0.00 1.00 0.00 1.00
Jail Executive 0 1 0 1
Management 0.00 0.02 0.00 0.02
Microsoft Excel 0 1 0 1

0.00 5.95 0.00 5.95
Microsoft Office 0 1 0 1
Professional 0.00 22.25 0.00 22.25
Microsoft 0 3 0 3
Windows NT 0.00 1.39 0.00 1.39
Microsoft 0 2 0 2
Windows 0.00 5.45 0.00 5.45
None 0 5 0 5

0.00 12.86 0.00 12.86
Novell 0 2 0 2
GroupWise 0.00 1.39 0.00 1.39
Offender 0 2 0 2
Tracking 0.00 0.00 0.00 0.00
Operations 0 1 0 1
Management 0.00 6.81 0.00 6.81
PC/MacNET 0 1 0 1

0.00 1.25 0.00 1.25




High

Low

Medium

Total

_No Tier 2 None PGP Desktop 0 1 0 1
Security 0.00 4.59 0.00 4.59

QuickTime 0 1 0 1

0.00 8.84 0.00 8.84

Utah 0 1 0 1

Department of 0.00 210 0.00 2.10

VIACK video 0 1 0 1

systems 0.00 4.33 0.00 4.33

Total 0 37 0 37

0.00 4.49 0.00 4.49

Total 0 37 0 37
0.00 4.49 0.00 4.49

Application Error None 0 1 0 1
0.00 2.83 0.00 2.83

Total 0 1 0 1

0.00 2.83 0.00 2.83

None None 0 1 0 1
0.00 1.56 0.00 1.56

Total 0 1 0 1

0.00 1.56 0.00 1.56

Reporting None 0 1 0 1
0.00 9.20 0.00 9.20

Total 0 1 0 1

0.00 9.20 0.00 9.20

Total 0 3 0 3
0.00 4.53 0.00 4.53

EIS Hardware PC/Laptop None 0 1 0 1
0.00 0.19 0.00 0.19

Total 0 1 0 1

0.00 0.19 0.00 0.19

Printer None 0 2 0 2
0.00 9.95 0.00 9.95




High

Low

Medium

Total

EIS Hardware Printer Total 0 2 0 2
0.00 9.95 0.00 9.95

Scanner None 0 5 0 5
0.00 10.11 0.00 10.11

Total 0 5 0 5

0.00 10.11 0.00 10.11

Total 0 8 0 8
0.00 8.83 0.00 8.83

Network Error None 0 6 0 6
0.00 3.09 0.00 3.09

Total 0 6 0 6

0.00 3.09 0.00 3.09

Incident None 0 8 0 8
0.00 2.73 0.00 2.73

Total 0 8 0 8

0.00 2.73 0.00 2.73

None None 0 2 0 2
0.00 1.61 0.00 1.61

Total 0 2 0 2

0.00 1.61 0.00 1.61

Password None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Performance None 0 2 0 2
0.00 1.58 0.00 1.58

Total 0 2 0 2

0.00 1.58 0.00 1.58

Total 0 19 0 19
0.00 2.46 0.00 2.46

PC/Laptop Error None 0 6 0 6
0.00 1.08 0.00 1.08




High

Low

Medium

Total

PC/Laptop Error Total 0 6 0 6
0.00 1.08 0.00 1.08

Hardware None 0 8 2 10
0.00 4.50 5.66 473

Total 0 8 2 10

0.00 4.50 5.66 473

None None 0 10 0 10
0.00 6.88 0.00 6.88

Total 0 10 0 10

0.00 6.88 0.00 6.88

Performance None 0 8 0 8
0.00 2.23 0.00 2.23

Total 0 8 0 8

0.00 2.23 0.00 2.23

Virus None 0 3 0 3
0.00 10.96 0.00 10.96

Total 0 3 0 3

0.00 10.96 0.00 10.96

Total 0 35 2 37
0.00 4.68 5.66 4.74

Print/Copy/Sca Incident None 0 1 0 1
n/Fax 0.00 0.98 0.00 0.98
Total 0 1 0 1

0.00 0.98 0.00 0.98

None None 0 3 0 3
0.00 2.02 0.00 2.02

Total 0 3 0 3

0.00 2.02 0.00 2.02

Paper Jam None 0 1 0 1
0.00 9.38 0.00 9.38

Total 0 1 0 1

0.00 9.38 0.00 9.38




High Low Medium Total
Print/Copy/Sca Total 0 5 0 5
n/Fax 0.00 3.28 0.00 3.28
Telecom Hardware None 0 1 0 1
0.00 0.40 0.00 0.40
Total 0 1 0 1
0.00 0.40 0.00 0.40
Total 0 1 0 1
0.00 0.40 0.00 0.40
0 108 2 110
0.00 4.42 5.66 4.45
_No Tier 2 None Adobe Acrobat 0 1 0 1
0.00 0.00 0.00 0.00
Adobe Acrobat 0 9 0 9
8.0 Standard 0.00 0.00 0.00 0.00
BlackBerry 0 1 0 1
0.00 0.00 0.00 0.00
Business 0 1 0 1
Intelligence 0.00 0.04 0.00 0.04
Cisco 0 4 0 4
AnyConnect 0.00 0.00 0.00 0.00
Financial 0 2 0 2
Information 0.00 0.00 0.00 0.00
Firefox 0 1 0 1
0.00 0.00 0.00 0.00
Food Services 0 1 0 1
0.00 0.00 0.00 0.00
Google 0 1 0 1
Desktop Search 0.00 0.02 0.00 0.02
Inmate Phones 0 2 0 2
0.00 0.01 0.00 0.01
Internet 0 19 0 19
Explorer 0.00 0.04 0.00 0.04




_No Tier 2

None

High Low Medium Total

Medical 0 4 0 4
Tracking 0.00 0.01 0.00 0.01
Microsoft 0 1 0 1
Business 0.00 0.00 0.00 0.00
Microsoft Excel 0 6 0 6

0.00 0.01 0.00 0.01
Microsoft 0 1 0 1
PowerPoint 0.00 0.00 0.00 0.00
Microsoft 0 5 0 5
Windows NT 0.00 0.14 0.00 0.14
Microsoft 0 4 0 4
Windows XP 0.00 0.01 0.00 0.01
Microsoft Word 0 10 0 10

0.00 0.01 0.00 0.01
Mozilla Firefox 0 1 0 1

0.00 0.50 0.00 0.50
Navision Client 0 1 0 1

0.00 0.03 0.00 0.03
Navision 0 15 0 15
Offender and 0.00 0.06 0.00 0.06
None 0 3 0 3

0.00 0.00 0.00 0.00
Novell 0 2 0 2
ConsoleOne 0.00 0.00 0.00 0.00
Novell 0 31 0 31
GroupWise 0.00 0.03 0.00 0.03
Novell 0 5 0 5
Messenger 0.00 0.08 0.00 0.08
Offender 0 50 0 50
Tracking 0.00 0.02 0.00 0.02
POST Training 0 4 0 4
System 0.00 0.01 0.00 0.01




High Low Medium Total
_No Tier 2 None Sex Offender 0 4 0 4
Notification 0.00 0.03 0.00 0.03
Staff 0 1 0 1
Information 0.00 0.00 0.00 0.00
State Payroll 0 11 0 11
Time Entry 0.00 0.01 0.00 0.01
Utah Criminal 0 1 0 1
Justice 0.00 0.00 0.00 0.00
Utah 0 22 0 22
Department of 0.00 0.03 0.00 0.03
Utah Master 0 4 0 4
Directory 0.00 0.22 0.00 0.22
Utah 0 1 0 1
Performance 0.00 0.00 0.00 0.00
VIACK video 0 2 0 2
systems 0.00 0.02 0.00 0.02
Web Interface 0 1 0 1
0.00 0.00 0.00 0.00
ZENworks for 0 1 0 1
Desktops 0.00 0.00 0.00 0.00
Total 0 233 0 233
0.00 0.03 0.00 0.03
Total 0 233 0 233
0.00 0.03 0.00 0.03
Application Error None 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
None Internet 0 1 0 1
Explorer 0.00 0.00 0.00 0.00
None 0 6 0 6
0.00 0.22 0.00 0.22




High

Low

Medium

Total

Application None Total 0 7 0 7
0.00 0.19 0.00 0.19

Reporting None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 10 0 10

0.00 0.13 0.00 0.13

EIS Hardware Printer None 0 4 0 4
0.00 0.01 0.00 0.01

Total 0 4 0 4

0.00 0.01 0.00 0.01

Total 0 4 0 4

0.00 0.01 0.00 0.01

Mainframe Password BlueZone 0 2 0 2
0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Total 0 2 0 2

0.00 0.00 0.00 0.00

Network Error None 0 6 0 6
0.00 0.02 0.00 0.02

Total 0 6 0 6

0.00 0.02 0.00 0.02

Incident None 0 36 0 36

0.00 0.07 0.00 0.07

Total 0 36 0 36

0.00 0.07 0.00 0.07

None None 0 41 0 41

0.00 0.02 0.00 0.02

Novell Client 0 1 0 1

for Windows 0.00 0.00 0.00 0.00




High Low Medium Total
Network None Offender 0 1 0 1
Tracking 0.00 0.00 0.00 0.00
Total 0 43 0 43
0.00 0.02 0.00 0.02
Password None 0 23 0 23
0.00 0.04 0.00 0.04
Novell Client 0 38 0 38
for 32-bit 0.00 0.02 0.00 0.02
Total 0 61 0 61
0.00 0.03 0.00 0.03
Performance None 0 7 0 7
0.00 0.04 0.00 0.04
Total 0 7 0 7
0.00 0.04 0.00 0.04
Total 0 153 0 153
0.00 0.04 0.00 0.04
PC/Laptop Error None 0 2 0 2
0.00 0.47 0.00 0.47
Total 0 2 0 2
0.00 0.47 0.00 0.47
None None 0 6 0 6
0.00 0.02 0.00 0.02
Total 0 6 0 6
0.00 0.02 0.00 0.02
Password None 0 3 0 3
0.00 0.05 0.00 0.05
Total 0 3 0 3
0.00 0.05 0.00 0.05
Performance None 0 6 0 6
0.00 0.12 0.00 0.12
Total 0 6 0 6
0.00 0.12 0.00 0.12




High

Low

Medium

Total

PC/Laptop Virus None 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 18 0 18

0.00 0.11 0.00 0.11

Print/Copy/Sca Error Code None 0 3 0 3
n/Fax 0.00 0.00 0.00 0.00
Total 0 3 0 3

0.00 0.00 0.00 0.00

Incident None 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

None None 0 4 0 4

0.00 0.01 0.00 0.01

Total 0 4 0 4

0.00 0.01 0.00 0.01

Total 0 8 0 8

0.00 0.00 0.00 0.00

Server Performance None 0 4 0 4
0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

Total 0 4 0 4

0.00 0.00 0.00 0.00

0 432 0 432

0.00 0.04 0.00 0.04

_No Tier 2 None Medical 0 1 0 1
Tracking 0.00 0.21 0.00 0.21

Novell 0 0 1 1

GroupWise 0.00 0.00 0.44 0.44




High

Low

Medium

Total

_No Tier 2 None Tiger 0 2 0 2
Commissary 0.00 3.79 0.00 3.79

Utah 0 0 1 1

Correctional 0.00 0.00 0.20 0.20

Utah 0 0 3 3

Department of 0.00 0.00 0.28 0.28

Total 0 3 5 8

0.00 2.59 0.30 1.16

Total 0 3 5 8

0.00 2.59 0.30 1.16

Application Password None 0 1 0 1
0.00 0.38 0.00 0.38

Total 0 1 0 1

0.00 0.38 0.00 0.38

Total 0 1 0 1

0.00 0.38 0.00 0.38

Network Error None 0 1 0 1
0.00 0.62 0.00 0.62

Total 0 1 0 1

0.00 0.62 0.00 0.62

Incident None 0 3 2 5

0.00 0.92 2.28 1.47

Total 0 3 2 5

0.00 0.92 2.28 1.47

Total 0 4 2 6

0.00 0.85 2.28 1.32

0 8 7 15

0.00 1.44 0.86 1.17

Application Error Novell 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00




High Low Medium Total
Application Total 0 1 0 1
0.00 0.00 0.00 0.00
0 1 0 1
0.00 0.00 0.00 0.00
_No Tier 2 None Internet 0 2 0 2
Explorer 0.00 0.08 0.00 0.08
None 0 1 0 1
0.00 0.00 0.00 0.00
Novell Netware 0 5 0 5
Connect 0.00 0.00 0.00 0.00
Windows 0 3 0 3
Media Player 0.00 2.24 0.00 2.24
Total 0 11 0 11
0.00 0.91 0.00 0.91
Total 0 11 0 11
0.00 0.91 0.00 0.91
Network Incident None 0 2 0 2
0.00 0.28 0.00 0.28
Total 0 2 0 2
0.00 0.28 0.00 0.28
Password None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 3 0 3
0.00 0.17 0.00 0.17
PC/Laptop Hardware None 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
Virus None 0 1 0 1
0.00 0.00 0.00 0.00




High

Low

Medium

Total

PC/Laptop Virus Total 0 1 0 1
0.00 0.00 0.00 0.00

Total 0 3 0 3

0.00 0.00 0.00 0.00

Print/Copy/Sca Incident None 0 1 0 1
n/Fax 0.00 0.00 0.00 0.00
Total 0 1 0 1

0.00 0.00 0.00 0.00

Total 0 1 0 1

0.00 0.00 0.00 0.00

0 18 0 18

0.00 0.52 0.00 0.52

Network Performance None 0 1 2 3
0.00 1093.75 4.96 367.89

Total 0 1 2 3

0.00 1093.75 4.96 367.89

Total 0 1 2 3

0.00 1093.75 4.96 367.89

0 1 2 3

0.00 1093.75 4.96 367.89

_No Tier 2 None Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00

Offender 0 2 0 2

Tracking 0.00 1.42 0.00 1.42

Total 0 3 0 3

0.00 0.95 0.00 0.95

Total 0 3 0 3

0.00 0.95 0.00 0.95

Application Error Microsoft 0 1 0 1
Windows XP 0.00 0.03 0.00 0.03

Total 0 1 0 1

0.00 0.03 0.00 0.03




High Low Medium Total
Application None Corel 0 1 0 1
WordPerfect 0.00 0.00 0.00 0.00
Internet 0 1 0 1
Explorer 0.00 0.06 0.00 0.06
Microsoft Excel 0 1 0 1
0.00 0.00 0.00 0.00
Microsoft 0 2 0 2
Windows XP 0.00 0.02 0.00 0.02
Microsoft Word 0 1 0 1
0.00 0.00 0.00 0.00
None 0 1 0 1
0.00 0.00 0.00 0.00
Novell 0 2 0 2
GroupWise 0.00 0.00 0.00 0.00
Novell 0 1 0 1
Messenger 0.00 0.02 0.00 0.02
Total 0 10 0 10
0.00 0.01 0.00 0.01
Total 0 11 0 11
0.00 0.01 0.00 0.01
Network None None 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
PC/Laptop Hardware None 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00
Total 0 2 0 2
0.00 0.00 0.00 0.00




High Low Medium Total
Server Hardware None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Telecom Call/Receive None 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Wireless Error None 0 1 0 1
Connectivity 0.00 0.18 0.00 0.18
Total 0 1 0 1
0.00 0.18 0.00 0.18
Total 0 1 0 1
0.00 0.18 0.00 0.18
0 21 0 21
0.00 0.16 0.00 0.16
_No Tier 2 None Adobe Acrobat 0 1 0 1
8.0 Standard 0.00 0.17 0.00 0.17
Cisco 0 1 0 1
AnyConnect 0.00 0.25 0.00 0.25
Cisco Secure 0 1 0 1
VPN Client 0.00 0.00 0.00 0.00
None 0 2 0 2
0.00 0.48 0.00 0.48
Total 0 5 0 5
0.00 0.28 0.00 0.28
Total 0 5 0 5
0.00 0.28 0.00 0.28




High

Low

Medium

Total

Application Error Internet 0 1 0 1
Explorer 0.00 0.08 0.00 0.08

None 0 2 0 2

0.00 0.02 0.00 0.02

Novell 0 1 0 1

GroupWise 0.00 0.17 0.00 0.17

Total 0 4 0 4

0.00 0.07 0.00 0.07

Total 0 4 0 4
0.00 0.07 0.00 0.07

EIS Hardware Printer None 0 1 0 1
0.00 0.10 0.00 0.10

Total 0 1 0 1

0.00 0.10 0.00 0.10

Total 0 1 0 1
0.00 0.10 0.00 0.10

Network Incident None 0 5 0 5
0.00 0.06 0.00 0.06

Total 0 5 0 5

0.00 0.06 0.00 0.06

None None 0 1 0 1
0.00 1.16 0.00 1.16

Total 0 1 0 1

0.00 1.16 0.00 1.16

Password None 0 1 0 1
0.00 0.03 0.00 0.03

Total 0 1 0 1

0.00 0.03 0.00 0.03

Performance None 0 3 0 3
0.00 0.08 0.00 0.08

Total 0 3 0 3

0.00 0.08 0.00 0.08




High Low Medium Total
Network Total 0 10 0 10
0.00 0.17 0.00 0.17
PC/Laptop Error None 0 6 0 6
0.00 0.30 0.00 0.30
Novell 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00
Total 0 7 0 7
0.00 0.26 0.00 0.26
Hardware Microsoft 0 1 0 1
Windows NT 0.00 0.36 0.00 0.36
Microsoft 0 2 0 2
Windows XP 0.00 0.00 0.00 0.00
Microsoft Word 0 1 0 1
0.00 0.08 0.00 0.08
None 0 13 1 14
0.00 0.03 0.00 0.02
Symantec 0 8 0 8
Ghost 0.00 0.05 0.00 0.05
VIACK video 0 1 0 1
systems 0.00 0.00 0.00 0.00
Total 0 26 1 27
0.00 0.04 0.00 0.04
None Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00
Total 0 1 0 1
0.00 0.00 0.00 0.00
Performance None 0 6 0 6
0.00 0.01 0.00 0.01
Total 0 6 0 6
0.00 0.01 0.00 0.01
Virus None 0 1 0 1
0.00 0.19 0.00 0.19




High

Low

Medium

Total

PC/Laptop Virus Total 0 1 0 1
0.00 0.19 0.00 0.19

Total 0 41 1 42

0.00 0.08 0.00 0.08

Print/Copy/Sca Error Code Microsoft 0 1 0 1
n/Fax Windows XP 0.00 2.28 0.00 2.28
Total 0 1 0 1

0.00 2.28 0.00 2.28

Incident None 0 3 0 3

0.00 0.21 0.00 0.21

Total 0 3 0 3

0.00 0.21 0.00 0.21

None None 0 1 0 1

0.00 0.02 0.00 0.02

Total 0 1 0 1

0.00 0.02 0.00 0.02

Paper Jam None 0 2 0 2

0.00 0.03 0.00 0.03

Total 0 2 0 2

0.00 0.03 0.00 0.03

Total 0 7 0 7

0.00 0.43 0.00 0.43

0 68 1 69

0.00 0.14 0.00 0.14

Telecom CrossTalk/Nois Telephone 0 1 0 1
e/Static 0.00 0.20 0.00 0.20

Total 0 1 0 1

0.00 0.20 0.00 0.20

Dial Tone None 1 0 0 1

0.49 0.00 0.00 0.49

Telephone 2 0 0 2

0.20 0.00 0.00 0.20




Telecom

High Low Medium Total
Dial Tone Total 3 0 0 3
0.30 0.00 0.00 0.30
Feature None 0 1 0 1
0.00 0.21 0.00 0.21
Total 0 1 0 1
0.00 0.21 0.00 0.21
None None 0 0 1 1
0.00 0.00 0.00 0.00
Telephone 0 1 0 1
0.00 1.36 0.00 1.36
Total 0 1 1 2
0.00 1.36 0.00 0.68
Voice Mail 1
0.07
1
0.07
8
0.34
8
0.34
717
2.85

INC000000095942 _No Tier 2 None Tiger Commissary TIR Missed: Yes TIR: 4.70
Metro C Hosting Corrections Low Closed TTR Missed: Yes TTR: 7.07
INC000000135580 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No TTR: 0.02
INC000000135706  _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.06
Metro C Desktop Support Corrections Low Closed TTR Missed: No TTR: 0.06
INC000000135871 _No Tier 2 None Utah Master Directory TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No TTR: 0.03
INC000000135878 _No Tier 2 None Business Intelligence Toc TIR Missed: No  TIR: 0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No TTR: 0.04
INC000000135902 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.08
Metro C Help Desk Corrections Low Closed TTR Missed: No TTR: 0.08
INC000000135977 _No Tier 2 None Sex Offender Notification TIR Missed: No  TIR: 0.13
Metro C Help Desk Corrections Low Closed TTR Missed: No TTR: 0.13




INC000000135994 _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.12
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000136076  _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.24
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000136101  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.22
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.22
INC000000136228 _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136247 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136264 _No Tier 2 None Novell Netware Connect TIR Missed: No  TIR: 0.01
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000136298 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000136432 _No Tier 2 None Jail Executive Manageme TIR Missed: No TIR: 0.02
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136442 _No Tier 2 None None TIRMissed: No TIR: 0.97
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.97
INC000000136446  _No Tier 2 None Medical Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000136541  _No Tier 2 None Access Connections TIR Missed: No TIR: 0.11
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.11
INC000000136642 _No Tier 2 None Medical Tracking TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136693 _No Tier 2 None Novell Messenger TIR Missed: No TIR: 0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000136719  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000136720  _No Tier 2 None Novell Messenger TIR Missed: No TIR: 0.07
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000136764 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000136774  _No Tier 2 None Novell Messenger TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000136780 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000136807  _No Tier 2 None Microsoft Windows NT W TIR Missed: Yes TIR: 1.38
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.38
INC000000136901  _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136939 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.12
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000136975 _No Tier 2 None Novell Messenger TIR Missed: No TIR: 0.27
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.27
INC000000136993 _No Tier 2 None None TIR Missed: Yes TIR: 1.44
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 41.40
INC000000137044 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02




INC000000137045 _No Tier 2 None VIACK video systems TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000137459 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000137463 _No Tier 2 None None TIR Missed: No TIR:  0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000137550  _No Tier 2 None Microsoft Windows NT W TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000137566  _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.19
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.19
INC000000137610  _No Tier 2 None Google Desktop Search TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137614  _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137671  _No Tier 2 None Microsoft Windows NT W TIR Missed: No TIR: 0.57
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.57
INC000000137747 _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137770  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.06
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000137798 _No Tier 2 None VIACK video systems TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137802 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.17
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000137806  _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137809 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000137813  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000137955 _No Tier 2 None Novell Netware Connect TIR Missed: No TIR: 0.01
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000138140 _No Tier 2 None Utah Performance Manag TIR Missed: Yes TIR: 8.25
Application Support Corrections Low Closed TTR Missed: Yes TTR: 8.25
INC000000138187 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000138390 _No Tier 2 None None TIR Missed: Yes TIR: 1.34
Capitol Desktop Support Corrections High Closed TTR Missed: Yes TTR: 4.45
INC000000138450 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.05
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000138518 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.20
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000138630 _No Tier 2 None Easy CD Creator TIR Missed: Yes TIR: 1.20
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.20
INC000000138642 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000138846  _No Tier 2 None POST Training System TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02




INC000000138889 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000138894 _No Tier 2 None Microsoft Excel TIR Missed: No  TIR: 0.05
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000139033 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000139042 _No Tier 2 None Cisco AnyConnect VPN ( TIR Missed: No  TIR: 0.25
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.25
INC000000139116  _No Tier 2 None Cisco AnyConnect VPN ( TIR Missed: No  TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000139119  _No Tier 2 None Operations Management TIR Missed: Yes TIR: 5.43
Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 6.81
INC000000139150  _No Tier 2 None Novell Netware Connect TIR Missed: No TIR: 0.01
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000139172  _No Tier 2 None Novell Netware Connect TIR Missed: No TIR: 0.01
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000139434  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.16
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000139435 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000139443 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.05
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000139523 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.09
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000139540 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.20
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.20
INC000000139551  _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000139568 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000139788 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000139876  _No Tier 2 None Microsoft Excel TIR Missed: Yes TIR: 5.95
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 5.95
INC000000139925 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.12
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000139932 _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000139937 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000139941  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000139968 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.01
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000140096 _No Tier 2 None PC/MacNET TIR Missed: No  TIR: 0.22
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.25
INC000000140243 _No Tier 2 None Utah Master Directory TIR Missed: No TIR: 0.87
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.87




INC000000140276  _No Tier 2 None VIACK video systems TIR Missed: Yes TIR: 4.33
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 4.33
INC000000140393 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.37
Metro C Hosting Corrections Medium Closed TTR Missed: No  TTR: 0.37
INC000000140399 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.03
Metro C Hosting Corrections Medium Closed TTR Missed: No  TTR: 0.30
INC000000140412  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140441  _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140489 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140493 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140504 _No Tier 2 None None TIRMissed: No TIR: 0.05
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000140538 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.17
Metro C Hosting Corrections Medium Closed TTR Missed: No  TTR: 0.17
INC000000140550 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.38
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.38
INC000000140573  _No Tier 2 None Inmate Phones TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140574 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140575 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140581 _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140624 _No Tier 2 None Utah Correctional Industr TIR Missed: No TIR: 0.20
Metro C Hosting Corrections Medium Closed TTR Missed: No  TTR: 0.20
INC000000140688 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140891  _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140895 _No Tier 2 None Microsoft Windows NT W TIR Missed: No TIR: 0.11
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.11
INC000000140985 _No Tier 2 None PGP Desktop Security TIR Missed: No TIR: 0.04
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 4.59
INC000000141046  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.13
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000141070  _No Tier 2 None Microsoft Windows NT W TIR Missed: No TIR: 0.07
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.58
INC000000141089  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000141126  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141267  _No Tier 2 None Internet Explorer TIR Missed: Yes TIR: 2.03
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.03




INC000000141373  _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141392 _No Tier 2 None State Payroll Time Entry TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000141449 _No Tier 2 None State Payroll Time Entry TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000141518  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.06
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000141531  _No Tier 2 None Navision Client TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000141536  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141635 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141637  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141639  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141641  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141643  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141645 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141647 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141650 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141652  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141655 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141658 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141661  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141663  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141665 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141796  _No Tier 2 None Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000141847 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000141858 _No Tier 2 None Microsoft Business Soluti TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000141868 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000141882 _No Tier 2 None Mozilla Firefox TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.50
INC000000142116  _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142137  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.24
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.57
INC000000142275 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142321  _No Tier 2 None Cisco AnyConnect VPN ( TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142344 _No Tier 2 None Microsoft Windows NT W TIR Missed: No  TIR: 0.93
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.20
INC000000142466  _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142698 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142883 _No Tier 2 None POST Training System TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142887  _No Tier 2 None Windows Media Player TIR Missed: Yes TIR: 2.41
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.41
INC000000142909 _No Tier 2 None Windows Media Player TIR Missed: Yes TIR: 2.16
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.16
INC000000142912  _No Tier 2 None Windows Media Player TIR Missed: Yes TIR: 2.16
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.16
INC000000142962 _No Tier 2 None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142981 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143084 _No Tier 2 None Garmin GPX Converter TIR Missed: Yes TIR: 3.01
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 3.73
INC000000143120  _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143162  _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143167  _No Tier 2 None Microsoft PowerPoint TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143191  _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143214 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143222 _No Tier 2 None Web Interface TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000143298 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143306 _No Tier 2 None Novell Netware Connect TIR Missed: No TIR: 0.00
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143435 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000143731  _No Tier 2 None ZENworks for Desktops TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143744 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143768 _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143887 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143906  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143917 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143936 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143949 _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144023 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.61
Rural Central Desktop Support Corrections Low Closed TTR Missed: No TTR: 1.08
INC000000144030 _No Tier 2 None BlackBerry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144200 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144201  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144272 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144365 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144370 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144377 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144390 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144421  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144437 _No Tier 2 None POST Training System TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144479  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144613  _No Tier 2 None Sex Offender Notification TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144628 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144645 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.07
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.34
INC000000144888 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000144975 _No Tier 2 None Offender Tracking TIR Missed: Yes TIR: 1.26
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.77
INC000000144991 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145000 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145015 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145121  _No Tier 2 None Navision Offender and Re TIR Missed: No  TIR: 0.82
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.82
INC000000145124 _No Tier 2 None None TIRMissed: No TIR: 0.65
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 4.19
INC000000145137  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145253 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145288 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145292 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145310  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145318 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145346  _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145350 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145358 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145425 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145430 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145431 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145432 _No Tier 2 None Navision Offender and Re TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145593 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145656 _No Tier 2 None None TIR Missed: Yes TIR: 1.79
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 1.79
INC000000145727 _No Tier 2 None Employee Gateway TIR Missed: Yes TIR: 1.20
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 2.57
INC000000145809 _No Tier 2 None Employee Gateway TIR Missed: No TIR: 0.59
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.87
INC000000145822 _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000146201  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146216  _No Tier 2 None Novell Messenger TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146218 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146237 _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146325 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 12.46
INC000000146349 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146355 _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146368 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146417  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146445 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146475 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146622 _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146713 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146741  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146782 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146814  _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: Yes TIR: 5.39
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 5.39
INC000000146826 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: Yes TIR: 5.34
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 5.34
INC000000146887 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147064 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147088 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147117  _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147126  _No Tier 2 None Microsoft Office Professic TIR Missed: No TIR: 0.62
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 22.25
INC000000147168 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147208 _No Tier 2 None Utah Performance Manag TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000147535 _No Tier 2 None Food Services TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147590 _No Tier 2 None State Payroll Time Entry TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147622  _No Tier 2 None Internet Explorer TIR Missed: Yes TIR: 1.56
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.56
INC000000147800 _No Tier 2 None Novell ConsoleOne TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147830 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147832 _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147846  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147883 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.44
Metro C Hosting Corrections Medium Resolved TTR Missed: No  TTR: 0.44
INC000000147938 _No Tier 2 None Cisco AnyConnect VPN ( TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148061 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.30
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.30
INC000000148064 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.29
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.29
INC000000148067 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.29
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.29
INC000000148084 _No Tier 2 None QuickTime TIR Missed: Yes TIR: 2.79
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 8.84
INC000000148100 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148154 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148184 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148238 _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148250 _No Tier 2 None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148316  _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148331  _No Tier 2 None Utah Master Directory TIR Missed: No TIR: 0.48
Capitol Hosting Corrections Low Resolved TTR Missed: No  TTR: 4.78
INC000000148486 _No Tier 2 None Financial Information Net TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148501  _No Tier 2 None Cisco Secure VPN Client TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148536 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148561 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000148585 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148590 _No Tier 2 None Microsoft Word TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148594 _No Tier 2 None Internet Explorer TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148597 _No Tier 2 None Financial Information Net TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148605 _No Tier 2 None Adobe Acrobat TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148628 _No Tier 2 None Utah Master Directory TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148661 _No Tier 2 None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148698 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148755 _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148759 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148765 _No Tier 2 None Cisco AnyConnect VPN ( TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148770 _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148909 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148923 _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148982 _No Tier 2 None None TIRMissed: No TIR:  0.02
Capitol Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 7.81
INC000000149298 _No Tier 2 None Firefox TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149335 _No Tier 2 None None TIR Missed: Yes TIR: 6.24
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 6.24
INC000000149571  _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149605 _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149611  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149615 _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149657 _No Tier 2 None Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149774 _No Tier 2 None State Payroll Time Entry TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149915 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000149934 _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150042 _No Tier 2 None Medical Tracking TIR Missed: No  TIR: 0.21
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.21
INC000000150167  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150221  _No Tier 2 None Medical Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150257 _No Tier 2 None Utah Department of Corre TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150317  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150483 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150491  _No Tier 2 None Tiger Commissary TIR Missed: No TIR: 0.10
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 0.50
INC000000150692 _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150731  _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150774  _No Tier 2 None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150833 _No Tier 2 None Staff Information System TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150951  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151065 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151157  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151187  _No Tier 2 None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151213  _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151216  _No Tier 2 None Utah Department of Corre TIR Missed: No TIR: 0.95
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.10
INC000000151220  _No Tier 2 None Microsoft Windows Oper: TIR Missed: No TIR: 0.62
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 7.05
INC000000151255 _No Tier 2 None Microsoft Windows NT W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151291  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151321  _No Tier 2 None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151336  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151403  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000151417  _No Tier 2 None Microsoft Windows Oper: TIR Missed: No  TIR: 0.22
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 3.85
INC000000151439  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151443  _No Tier 2 None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151464  _No Tier 2 None Adobe Acrobat TIR Missed: Yes TIR: 1.50
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 7.33
INC000000151475  _No Tier 2 None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151524 _No Tier 2 None POST Training System TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151797  _No Tier 2 None Microsoft Windows NT W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151912 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151932  _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
Application
INC000000134551  Application Password Utah Master Directory TIR Missed: No TIR: 0.54
Help Desk Corrections Low Closed TTR Missed: No  TTR: 1.18
INC000000135988  Application None Microsoft Windows XP Pi TIR Missed: No TIR: 0.04
Rural Central Desktop Support Corrections Low Closed TTR Missed: No TTR: 0.04
INC000000136097  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.03
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000136229  Application Error CA SiteMinder TIR Missed: No TIR: 0.11
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.11
INC000000136392  Application Password Utah Master Directory TIR Missed: No TIR: 0.20
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000136434  Application Error Internet Explorer TIR Missed: No TIR: 0.08
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000136459  Application None Novell Messenger TIR Missed: No TIR: 0.02
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136470  Application Error Novell GroupWise TIR Missed: No TIR: 0.17
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000136803  Application Error Novell Messenger TIR Missed: No TIR: 0.05
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000137005  Application None None TIR Missed: No TIR:  0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000137086  Application Password None TIR Missed: No TIR: 0.38
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 0.38
INC000000137413  Application Error None TIR Missed: No TIR:  0.04
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000137477  Application Error None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000139500  Application None None TIRMissed: No TIR:  0.01
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000139899  Application Error None TIRMissed: No TIR: 0.40



Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.83
INC000000140014  Application Password Utah Master Directory TIR Missed: No  TIR: 0.28
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.28
INC000000140486  Application None None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.66
INC000000140746  Application Password Utah Master Directory TIR Missed: No  TIR: 0.17
Help Desk Corrections Low Closed TTR Missed: No  TTR: 1.78
INC000000140810  Application None Internet Explorer TIR Missed: No  TIR: 0.06
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000140904  Application Password Utah Master Directory TIR Missed: No  TIR: 0.00
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000141007  Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000141360  Application Password Utah Master Directory TIR Missed: Yes TIR: 1.25
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 1.25
INC000000142357  Application None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143289  Application Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144561  Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144564  Application Reporting None TIR Missed: Yes TIR: 8.30
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 9.20
INC000000144857  Application None Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145021  Application Error Novell GroupWise 32-bit TIR Missed: No TIR: 0.00
Metro D Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145474  Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145487  Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145511  Application Error Utah Statewide Immunize TIR Missed: No TIR: 0.00
Application Support - USIIS Corrections Low Resolved TTR Missed: Yes TTR: 21.17
INC000000145627  Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.18
INC000000145798  Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000145878  Application Password Utah Master Directory TIR Missed: No TIR: 0.40
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.40
INC000000145985  Application Password Utah Master Directory TIR Missed: No TIR: 0.09
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.09
INC000000146469  Application None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147738  Application Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147792  Application Password Utah Master Directory TIR Missed: No TIR: 0.10
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.10
INC000000147852  Application None None TIR Missed: No TIR:  0.00



Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148556  Application None None TIR Missed: Yes TIR: 1.56
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.56
INC000000148702  Application None None TIR Missed: No TIR: 0.58
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.65
INC000000148753  Application None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148874  Application Reporting Microsoft Word TIR Missed: No  TIR: 0.00
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149890  Application Password Utah Master Directory TIR Missed: No  TIR: 0.39
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.39
INC000000149897  Application Password Utah Master Directory TIR Missed: No TIR: 0.31
Help Desk Corrections Low Resolved TTR Missed: No TTR: 0.31
INC000000150139  Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000150209  Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150210  Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150259  Application None BlackBerry TIR Missed: No TIR: 0.00
Capitol Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 11.48
INC000000150311  Application Reporting None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150336  Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.03
INC000000150595  Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151620  Application None Corel WordPerfect TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151888  Application None Microsoft Excel TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
Billing
INC000000139657  Billing None None TIR Missed: Yes TIR: 5.85
Billing Corrections Low Closed TTR Missed: Yes TTR: 52.63
INC000000141469  Billing None ARIES TIR Missed: Yes TIR: 1.53
Billing Corrections Low Closed TTR Missed: No  TTR: 1.53
EIS Hardware
INC000000127259  EIS Hardware Scanner None TIR Missed: No TIR: 047
Diebold Corrections Low Closed TTR Missed: Yes TTR: 201.65
INC000000134769  EIS Hardware Printer None TIRMissed: No TIR: 0.63
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000135104  EIS Hardware Scanner None TIR Missed: No TIR:  0.90
Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 38.97
INC000000135770  EIS Hardware Printer None TIRMissed: No TIR: 0.34
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.34
INC000000136360  EIS Hardware Scanner None TIRMissed: No TIR:  0.71
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.71
INC000000136583  EIS Hardware Scanner None TIR Missed: Yes TIR: 5.74



Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 6.79
INC000000137284  EIS Hardware Printer None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137396  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.19
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.19
INC000000138054  EIS Hardware Printer None TIRMissed: No TIR: 0.64
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.64
INC000000138086  EIS Hardware Printer None TIRMissed: No TIR: 0.29
Diebold Corrections Low Closed TTR Missed: Yes TTR: 9.96
INC000000139942  EIS Hardware Printer None TIR Missed: No TIR: 0.10
Rural South Desktop Support  Corrections Low Closed TTR Missed: No TTR: 0.10
INC000000142697  EIS Hardware Scanner None TIR Missed: No TIR:  0.06
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000142989  EIS Hardware Scanner None TIR Missed: Yes TIR: 4.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 4.00
INC000000143930  EIS Hardware Printer None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144491  EIS Hardware Printer None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000150206  EIS Hardware Printer None TIRMissed: No TIR: 048
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 19.57
Mainframe
INC000000141852  Mainframe Password BlueZone TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143335  Mainframe Password BlueZone TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
Mobile Devices
INC000000137040  Mobile Devices Error None TIR Missed: Yes TIR: 2.49
Capitol Desktop Support Corrections Low Closed TTR Missed: No  TTR: 3.38
INC000000139258  Mobile Devices None BlackBerry TIR Missed: Yes TIR: 1.21
Capitol Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 7.69
Network
INC000000047582  Network Performance None TIR Missed: No TIR: 0.21
Network Operations Corrections Low Closed TTR Missed: Yes TTR1,093.75
INC000000135861 Network Performance None TIR Missed: No TIR: 0.05
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000136290  Network Error None TIR Missed: No TIR:  0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000136303  Network Incident None TIR Missed: No TIR:  0.09
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000136548  Network Password None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136565  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000136597  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000136645  Network None None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.39




INC000000136647  Network Error None TIR Missed: No TIR:  0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000136697  Network None None TIR Missed: No TIR: 0.10
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000136714  Network None None TIR Missed: No TIR:  0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000136723  Network None None TIRMissed: No TIR: 0.34
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000136729  Network Incident None TIR Missed: No TIR: 0.28
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.28
INC000000136762  Network Password None TIR Missed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000136827  Network Error None TIRMissed: No TIR: 0.05
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000136995  Network Password None TIR Missed: No TIR: 0.05
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000137125  Network None None TIR Missed: No TIR:  0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000137130  Network None None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137411  Network Incident None TIRMissed: No TIR: 043
Metro D North Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.43
INC000000137462  Network None None TIR Missed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000137549  Network Password None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000138029  Network Performance None TIR Missed: No  TIR: 0.69
Network Operations Corrections Medium Closed TTR Missed: Yes TTR: 9.36
INC000000138226  Network None None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000138447  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000138478  Network Error None TIR Missed: No TIR: 0.87
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.87
INC000000138488  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000138510  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000138606  Network Password None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000138824  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000138960  Network None None TIR Missed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000138961  Network None None TIR Missed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000138973  Network None None TIR Missed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01




INC000000139107  Network Incident None TIRMissed: No TIR: 0.15
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No TTR: 0.15
INC000000139401 Network Performance None TIR Missed: No  TIR: 0.23
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.23
INC000000139411  Network Password None TIR Missed: No TIR:  0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000139438  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.07
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000139445  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000139818  Network Password None TIR Missed: No TIR:  0.03
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000139891 Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140172  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.67
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.67
INC000000140265  Network Error None TIRMissed: No TIR: 0.32
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 0.62
INC000000140296  Network Incident None TIR Missed: No TIR: 1.38
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 1.38
INC000000140381  Network Performance None TIRMissed: No TIR: 0.24
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No TTR: 0.24
INC000000140394  Network Incident None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140401  Network Incident None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140426  Network Incident None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140430  Network Incident None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140436  Network Incident None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140439  Network Incident None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140442  Network Incident None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140446  Network Incident None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140449  Network Incident None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140480  Network Incident None TIR Missed: No TIR:  0.06
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000140492  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140553  Network Incident None TIR Missed: No TIR:  0.06
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000140578  Network None None TIR Missed: No TIR:  0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03




INC000000140584  Network Incident None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140599  Network None None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140601  Network None None TIR Missed: No TIR:  0.08
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000140610  Network None None TIR Missed: No TIR:  0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000140612  Network None None TIR Missed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140678  Network Incident None TIR Missed: No TIR:  0.07
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000140739  Network Incident None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141036  Network None None TIRMissed: No TIR:  0.91
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.91
INC000000141095  Network None None TIR Missed: Yes TIR: 1.16
Rural South Desktop Support  Corrections Low Closed TTR Missed: No TTR: 1.16
INC000000141178  Network Incident None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141483  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000141526  Network None None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000141579  Network Incident None TIR Missed: No TIR:  0.52
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.52
INC000000141865  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000141874  Network Error None TIR Missed: Yes TIR:  3.41
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 3.41
INC000000141895  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142038  Network Incident None TIRMissed: No TIR: 0.15
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 0.15
INC000000142070  Network Incident None TIR Missed: No TIR:  0.30
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.30
INC000000142087  Network Incident None TIRMissed: No TIR: 0.40
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.40
INC000000142162  Network Incident None TIRMissed: No TIR: 0.12
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.63
INC000000142966  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143124  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143181 Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143247  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00




INC000000143352  Network Incident None TIR Missed: No TIR: 0.58
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 4.15
INC000000143371 Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143727  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143775  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143911  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143995  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144083  Network Incident None TIR Missed: Yes TIR: 1.49
Metro C Hosting Corrections Low Closed TTR Missed: No  TTR: 1.49
INC000000144210  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144235  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144418  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144749  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144750  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144876  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144882  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144883  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144885  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144916  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145232  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145245  Network None Novell Client for Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145441 Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145540  Network Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145645  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145648  Network Performance None TIR Missed: No TIR: 0.56
Network Operations Corrections Medium Resolved TTR Missed: No  TTR: 0.56
INC000000145712  Network Error None TIR Missed: Yes TIR: 5.86
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 5.86




INC000000145817  Network None None TIR Missed: No TIR:  0.51
Help Desk Corrections Low Resolved TTR Missed: No  TTR: 1.00
INC000000145827  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145838  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146443  Network None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146529  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146559  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146564  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146579  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146656  Network Incident None TIR Missed: Yes TIR: 4.75
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 6.36
INC000000146717  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146742  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146743  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146745  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146746  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147119  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147469  Network Incident None TIR Missed: Yes TIR: 3.42
Metro C Hosting Corrections Medium Resolved TTR Missed: No  TTR: 3.42
INC000000147612  Network Performance None TIR Missed: No TIR: 0.08
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.33
INC000000147641  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147719  Network Incident None TIR Missed: No TIR:  0.31
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.46
INC000000147759  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147866  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148013  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148038  Network Password None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148062  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000148303  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148333  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148463  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148504  Network Incident None TIR Missed: Yes TIR: 1.13
Metro C Hosting Corrections Low Resolved TTR Missed: No  TTR: 1.13
INC000000148826  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.69
INC000000148939  Network Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148967  Network None None TIRMissed: No TIR: 0.29
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.32
INC000000149021 Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149073  Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149254  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149268  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149290  Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149292  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149301  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149307  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149323  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149333  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149414  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149599  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149603  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149607  Network None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149609  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149628  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149662  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000149732  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149734  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149752  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149841  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149878  Network Incident None TIR Missed: No TIR: 0.89
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.18
INC000000150177  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150183  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150190  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150199  Network Incident None TIR Missed: Yes TIR: 1.12
Metro C Hosting Corrections Medium Resolved TTR Missed: No  TTR: 1.14
INC000000150201  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150207  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150258  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150282  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150325  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150346  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150415  Network Performance None TIR Missed: No TIR: 0.20
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.82
INC000000150457  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150503  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150514  Network Incident None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150538  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150687  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150723  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150756  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150837  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000150857  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150990  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151067  Network Performance None TIR Missed: No  TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151193  Network Password Novell Client for 32-bit W TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151414  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151455  Network None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151456  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151466  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151529  Network Password None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151568  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151581  Network Incident None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151586  Network Incident None TIRMissed: No TIR: 0.13
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 6.32
INC000000151611  Network Error None TIR Missed: No TIR:  0.56
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 3.16
INC000000151736  Network Error None TIR Missed: Yes TIR: 1.28
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 3.45
INC000000151786  Network Password Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151788  Network None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151825  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151833  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151840  Network Error None TIRMissed: No TIR: 0.17
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.79
INC000000152048  Network Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000152061  Network Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
PC/Laptop
INC000000130784  PC/Laptop Error None TIR Missed: No TIR:  0.06
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000130884  PC/Laptop Hardware None TIR Missed: Yes TIR: 2.27
Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 9.72
INC000000135795  PC/Laptop None None TIRMissed: No TIR:  0.01



Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000135798  PC/Laptop None None TIRMissed: No TIR: 0.05
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000136232  PC/Laptop Performance None TIR Missed: No  TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000136269  PC/Laptop Password None TIR Missed: No TIR:  0.04
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000136308  PC/Laptop Hardware None TIR Missed: No TIR:  1.30
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000136317  PC/Laptop Performance None TIR Missed: No  TIR: 0.03
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000136937  PC/Laptop Performance None TIR Missed: No TIR: 0.29
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.29
INC000000137119  PC/Laptop None None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000137128  PC/Laptop None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000137804  PC/Laptop Hardware None TIR Missed: No TIR:  0.08
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000137879  PC/Laptop Performance None TIR Missed: Yes TIR: 2.58
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.58
INC000000138057  PC/Laptop Hardware None TIRMissed: No TIR: 0.10
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No TTR: 0.10
INC000000138113  PC/Laptop Hardware None TIRMissed: No TIR: 0.05
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000138534  PC/Laptop Performance None TIR Missed: No TIR: 0.03
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000138570  PC/Laptop Password None TIR Missed: No TIR: 0.06
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000138578  PC/Laptop Hardware None TIRMissed: No TIR: 043
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.77
INC000000138601  PC/Laptop Password None TIR Missed: No TIR: 0.06
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000138704  PC/Laptop Performance None TIRMissed: No TIR: 0.12
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000139827  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.04
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000139831  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.04
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000139900  PC/Laptop Hardware None TIRMissed: No TIR: 0.05
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000140110  PC/Laptop Performance None TIR Missed: No TIR: 0.03
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000140196  PC/Laptop Hardware Microsoft Windows NT W TIR Missed: No TIR: 0.36
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.36
INC000000140238  PC/Laptop Hardware None TIRMissed: No TIR: 0.55
Metro C Desktop Support Corrections Medium Closed TTR Missed: Yes TTR: 7.25
INC000000140281  PC/Laptop None None TIR Missed: No TIR:  0.03



Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000140286  PC/Laptop None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 1.43
INC000000140338  PC/Laptop Hardware None TIR Missed: No TIR:  0.04
Rural South Desktop Support  Corrections Low Closed TTR Missed: No TTR: 0.04
INC000000140341 PC/Laptop Hardware Microsoft Word TIR Missed: No  TIR: 0.08
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000140498  PC/Laptop Hardware None TIRMissed: No TIR:  0.01
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000140548  PC/Laptop Hardware Symantec Ghost TIRMissed: No TIR: 0.16
Rural South Desktop Support  Corrections Low Closed TTR Missed: No TTR: 0.16
INC000000140557  PC/Laptop Hardware Symantec Ghost TIRMissed: No TIR: 0.13
Rural South Desktop Support  Corrections Low Closed TTR Missed: No TTR: 0.13
INC000000140582  PC/Laptop None None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000140707  PC/Laptop Hardware None TIR Missed: No TIR: 0.06
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000140953  PC/Laptop Error None TIR Missed: No TIR:  0.93
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.93
INC000000141003  PC/Laptop Performance None TIR Missed: No TIR: 0.25
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.25
INC000000141671 PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000141912  PC/Laptop Hardware None TIR Missed: No TIR: 0.87
Metro C Desktop Support Corrections Medium Resolved TTR Missed: Yes TTR: 4.08
INC000000141967  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142008  PC/Laptop None Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142171  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 2.31
INC000000142176  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142184  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142440  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000142535  PC/Laptop Hardware None TIRMissed: No TIR: 0.46
Metro C Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.53
INC000000142728  PC/Laptop Virus None TIR Missed: Yes TIR: 6.78
Metro C Desktop Support Corrections Low Closed TTR Missed: Yes TTR: 6.78
INC000000142815  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000143460  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143615  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143649  PC/Laptop Error None TIR Missed: No TIR:  0.00



Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000143657  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144206  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144507  PC/Laptop Error None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144582  PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000144652  PC/Laptop Virus None TIR Missed: No TIR:  0.33
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 3.10
INC000000144811  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000144898  PC/Laptop Hardware None TIR Missed: Yes TIR: 4.54
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 16.08
INC000000145110  PC/Laptop None None TIR Missed: No TIR:  0.81
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 37.36
INC000000145434  PC/Laptop Hardware Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145546  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145547  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000145790  PC/Laptop Virus None TIRMissed: No TIR: 0.94
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 23.01
INC000000146271 PC/Laptop Hardware Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146338  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000146421  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 22.77
INC000000147101  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.14
INC000000147104  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.14
INC000000147106  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000147364  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147367  PC/Laptop Hardware Symantec Ghost TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147475  PC/Laptop Hardware VIACK video systems TIR Missed: No TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147492  PC/Laptop Error None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147602  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147688  PC/Laptop Performance None TIR Missed: No TIR: 0.68



Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 3.75
INC000000147862  PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148235  PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148364  PC/Laptop Hardware None TIRMissed: No TIR: 0.62
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 4.86
INC000000148762  PC/Laptop None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149061  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000149251  PC/Laptop Hardware None TIRMissed: No TIR: 0.27
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.23
INC000000149264  PC/Laptop Error None TIR Missed: No TIR: 0.57
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.57
INC000000149313  PC/Laptop Error None TIRMissed: No TIR: 0.77
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 5.55
INC000000149617  PC/Laptop Error None TIR Missed: Yes TIR: 1.25
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 1.25
INC000000150170  PC/Laptop None None TIRMissed: No TIR:  0.07
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000150337  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150983  PC/Laptop Hardware None TIRMissed: No TIR: 0.26
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.76
INC000000151075  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151235  PC/Laptop Performance None TIRMissed: No TIR: 042
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.78
INC000000151355  PC/Laptop Performance None TIRMissed: No TIR: 0.13
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000151390  PC/Laptop Performance None TIRMissed: No TIR:  0.54
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 5.68
INC000000151441  PC/Laptop None None TIR Missed: No TIR:  0.09
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.23
INC000000151585  PC/Laptop Error None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151599  PC/Laptop Error None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151706  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151709  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151719  PC/Laptop None None TIR Missed: Yes TIR: 1.45
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.57
INC000000151720  PC/Laptop Performance None TIR Missed: Yes TIR: 1.45
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.42
INC000000151777  PC/Laptop Virus None TIRMissed: No TIR: 0.19



Rural South Desktop Support ~ Corrections Low Resolved TTR Missed: No  TTR: 0.19
INC000000151811  PC/Laptop Performance None TIRMissed: No TIR: 048
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 1.53
INC000000152033  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000152044  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
Print/Copy/Scan/Fax
INC000000138050  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.12
Rural South Desktop Support  Corrections Low Closed TTR Missed: No TTR: 0.12
INC000000138756  Print/Copy/Scan/Fax Error Code Microsoft Windows XP Pi TIR Missed: No  TIR: 0.45
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 2.28
INC000000138777  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.01
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.01
INC000000138782  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 042
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.42
INC000000140532  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.09
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000140539  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.06
Rural South Desktop Support  Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000140695  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000141393  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Rural South Desktop Support ~ Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000143417  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000145287  Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.06
INC000000145442  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.00
Rural South Desktop Support  Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147624  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147647  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.98
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.98
INC000000147841  Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.18
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 2.18
INC000000148796  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150214  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150607  Print/Copy/Scan/Fax Paper Jam None TIRMissed: No TIR:  0.51
Metro C Desktop Support Corrections Low Resolved TTR Missed: Yes TTR: 9.38
INC000000150639  Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.83
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 3.82
INC000000151059  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000151671  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00




INC000000152040  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
Server
INC000000147589  Server Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000147639  Server Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000148944  Server Hardware None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150203  Server Performance None TIR Missed: No  TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000150296  Server Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Corrections Low Resolved TTR Missed: No  TTR: 0.00
Telecom
INC000000120382  Telecom None Telephone TIR Missed: No TIR: 0.12
Voice Operations Corrections Low Closed TTR Missed: No  TTR: 1.36
INC000000135886  Telecom None None TIR Missed: No TIR:  0.08
Help Desk Corrections Low Closed TTR Missed: No  TTR: 0.86
INC000000137628  Telecom Voice Mail None TIR Missed: No TIR: 0.07
Voice Operations Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000138383  Telecom None None TIR Missed: No TIR:  0.00
Voice Operations Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000140358  Telecom Hardware None TIRMissed: No TIR: 0.37
Metro C Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.40
INC000000141871  Telecom Dial Tone None TIRMissed: No TIR:  0.07
Voice Operations Corrections High Closed TTR Missed: No  TTR: 0.49
INC000000142811  Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.20
Voice Operations Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000143981  Telecom Feature None TIRMissed: No TIR: 0.15
Voice Operations Corrections Low Closed TTR Missed: No  TTR: 0.21
INC000000145615  Telecom Dial Tone Telephone TIR Missed: No TIR:  0.07
INC000000145615  Telecom Dial Tone Telephone TIR Missed: No TIR: 0.08
Voice Operations Corrections High Resolved TTR Missed: No  TTR: 0.07
Voice Operations Corrections High Resolved TTR Missed: No  TTR: 0.33
INC000000146463  Telecom Call/Receive None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Corrections Low Resolved TTR Missed: No  TTR: 0.00
Wireless Connectivity
INC000000136404  Wireless Connectivity  Error None TIR Missed: No TIR: 0.18
Rural Central Desktop Support Corrections Low Closed TTR Missed: No TTR: 0.18




